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How to Get Virgin Atlantic Refund Policy

Providing the best services to travel across the world is the aim of Virgin Atlantic. From online
services to customer support, the airline gives you the best traveling experience. Also, giving
you a flexible cancellation policy, Virgin Atlantic makes it easy to cancel a flight booking and
get a refund.

If you want to cancel a flight booking, you can contact the support team or go to the website of
Virgin Atlantic and request a refund. But before requesting a Virgin Atlantic refund, you
should know the refund policy. So, go through the information explained below and get a full
refund.

What Is Virgin Atlantic Refund Policy?

« Within 24 hours of the flight ticket purchase, you can cancel your tickets without paying
the charges. Once 24 hours are completed, you have to pay the associated fee.

e The 24 hours flight cancellation policy applies to the flight bookings that are made seven
or more days before the departure. Otherwise, charges are applicable even if you cancel
the ticket within 24 hours.

 [f you purchase a discounted fare ticket, it may be partly or completely non-refundable. In
case you need flexibility, you should purchase the suitable flight fare type as per your
requirements.

¢ Only refundable flight tickets can request a full refund. Non-refundable flight tickets won't
get a refund on cancellation however exceptions are there.

e For a non-refundable flight ticket partly used may request a refund for taxes, government
fees, operator charges, and other authorities.

* Once your refund request is accepted, it may take up to seven working days to get the
refund amount credited to your account.

e Above all, you receive a refund through the original mode of payment, and for any delay,
contact the bank or payment interface.

By considering all the above information, you will be able to avoid additional cancellation
charges and get a full refund. In case you need more information about the Virgin Atlantic
refund policy, you can connect with the support team. The representative of customer service
is available on a single phone call that too around the clock.
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