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The 20 Best Telemedicine Software Providers in the
USA

 
Telemedicine is transforming healthcare, enabling clinics, hospitals, and startups to deliver
virtual care efficiently. Choosing the right telemedicine software provider ensures secure
consultations, better patient management, and compliance with regulations like HIPAA. Below
is a curated list of the top 20 telemedicine software providers in 2025, helping healthcare
businesses scale and grow.

Why Choose the Right Telemedicine Software Provider?

Ensures HIPAA compliance
Offers customizable solutions based on your practice needs
Enables secure video consultations and EHR integrations
Supports scalability and third-party integrations
Provides robust technical support and regular updates
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1. VCDoctor

Overview: VCDoctor is a leading white-label telemedicine software provider in the USA,
designed for clinics, hospitals, and startups. Known for its customizable, HIPAA-compliant
solutions, it helps healthcare businesses launch their own branded virtual care platform.
 
Features:

White-label apps & web portals
HIPAA-compliant video calls
Appointment scheduling & e-prescriptions
Patient management dashboard
Multi-provider support

2. Teladoc Health

Overview: Teladoc Health is one of the largest telemedicine companies in the USA, trusted by
major hospitals and health systems. It offers enterprise-grade virtual care solutions, including
chronic condition management and AI-powered patient insights.
 
Features:

24/7 virtual care
Multi-specialty support
EHR integration
Remote patient monitoring
AI-driven analytics

3. Doxy.me

Overview: Doxy.me is a simple, browser-based telemedicine platform ideal for individual
practitioners and small clinics. With no downloads required, it’s popular for its ease of use and
compliance with HIPAA standards.
 
Features:

Browser-based video calls
Patient waiting room
Free & paid versions
HIPAA & GDPR compliant
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Easy patient onboarding

4. Amwell

Overview: Amwell is known for its scalable telemedicine solutions, supporting large
healthcare organizations and hospitals. Its flexible platform integrates smoothly with EHRs and
provides robust reporting tools.
 
Features:

Secure video consultations
Multi-specialty support
EHR/EMR integrations
Analytics & reporting
White-label branding

5. MDLIVE

Overview: MDLIVE provides telemedicine services focusing on virtual primary care, urgent
care, and behavioral health. Healthcare networks widely use it for quick access to virtual
medical services.
 
Features:

24/7 virtual consultations
Behavioral health support
Digital prescriptions
HIPAA compliance
Mobile app support

6. Zocdoc

Overview: Zocdoc connects patients with doctors for both in-person and virtual consultations.
It serves as both a telehealth platform and a healthcare marketing tool to help providers
attract new patients.
 
Features:

Virtual appointment booking
Patient reviews & reminders

https://justpaste.it/redirect/telemedicine-software-platforms/https%3A%2F%2Fwww.vcdoctor.com%2Ftelemedicine-solution-for-clinic
https://justpaste.it/redirect/telemedicine-software-platforms/https%3A%2F%2Fwww.vcdoctor.com%2Fblog%2Ftelehealth-platform-7-things-to-consider-while-choosing


Secure video consultations
Mobile and desktop access
Easy provider listing

7. eVisit

Overview: eVisit is built for hospitals and large practices seeking end-to-end telehealth
workflow management. It focuses on streamlining patient intake, video consultations, and
follow-ups.
 
Features:

Automated patient intake
HIPAA-compliant video calls
EHR integration
Provider dashboards
Custom workflows

8. SimplePractice

Overview: SimplePractice is a favorite among therapists, counselors, and small healthcare
teams. It offers an intuitive telehealth platform, making virtual care simple and accessible.
 
Features:

Video & messaging support
Insurance billing
Client portal
HIPAA-compliant video sessions
Mobile-friendly interface

9. Chiron Health

Overview: Chiron Health focuses on integrating telemedicine directly into EHR systems for
small and mid-sized practices. It simplifies video consultations while maintaining a seamless
clinical workflow.
 
Features:

Secure video visits
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EHR integration
Revenue cycle support
Appointment management
HIPAA compliance

10. Mend

Overview: Mend combines telehealth with patient engagement tools, including AI-driven
appointment reminders. It’s designed to reduce no-shows and improve operational efficiency.
 
Features:

AI appointment reminders
Secure video calls
Patient forms & intake
Payment processing
Mobile-friendly dashboard

11. VSee

Overview: VSee offers customizable telemedicine software trusted by NGOs, hospitals, and
even NASA. It’s built for organizations needing flexibility and secure communication channels.
 
Features:

HIPAA-compliant video & chat
Custom branding options
EHR integration
Multi-device compatibility
Group conferencing

12. HealthTap

Overview: HealthTap provides scalable telehealth services to both solo providers and large
organizations. It’s popular for its AI-powered triage, virtual urgent care, and cloud-based
consultations.
 
Features:

Virtual consultations
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AI-based patient triage
Secure patient data storage
Doctor search directory
Mobile access

13. NextGen Healthcare

Overview: NextGen Healthcare offers integrated EHR and telehealth solutions for large
healthcare organizations. Its platform focuses on streamlining patient management and virtual
consultations.
 
Features:

EHR-integrated telehealth
HIPAA-compliant video sessions
Custom patient portals
Multi-specialty support
Practice analytics

14. CareClix

Overview: CareClix is a multi-specialty telemedicine platform serving hospitals and medical
groups. It supports primary care, mental health, and remote patient monitoring within a single
interface.
 
Features:

Video consultations
Remote patient monitoring (RPM)
Multi-language support
Secure data storage
Multi-specialty support

15. MDLink

Overview: MDLink focuses on accessible primary and urgent care telemedicine services. It's
expanding across the USA with a mobile-first approach, offering a simple interface for doctors
and patients.
 
Features:
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HIPAA-compliant video calls
Secure online portal
Appointment & billing system
Mobile app access
EHR integrations

16. SnapMD

Overview: SnapMD delivers full-featured virtual care management tools for clinics and health
enterprises. Its branded apps and seamless integration make it a popular enterprise solution.
 
Features:

White-label mobile apps
Secure video consultations
EHR connectivity
Provider dashboards
HIPAA compliance

17. OnCall Health

Overview: OnCall Health specializes in white-label telemedicine software for clinics and
healthcare enterprises. It offers custom branding, analytics, and secure patient
communication.
 
Features:

Custom-branded telehealth platforms
Billing and reporting tools
API integrations
Secure video & messaging
HIPAA-compliant infrastructure

18. DreamSoft4u

Overview: DreamSoft4u is a healthcare IT company offering custom-built telemedicine
software solutions. Ideal for startups and enterprises, it provides development services for
apps, websites, and backend systems.
 
Features:
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Fully custom telemedicine platforms
HIPAA-compliant video calls
EHR/EMR integration
Secure messaging
Dedicated technical support

19. iCliniq

Overview: iCliniq is an online consultation platform connecting patients with doctors and
specialists globally. It focuses on asynchronous consultations and second opinions.
 
Features:

Chat & email consultations
Video conferencing
Specialist second opinions
Patient case management
Global access

20. Updox

Overview: Updox combines telehealth, secure messaging, and patient engagement features in
one platform. It’s popular among independent practices seeking an all-in-one communication
solution.
 
Features:

Video consultations
Secure text & document sharing
Appointment reminders
Forms management
Patient messaging dashboard

Key Considerations When Choosing a Telemedicine Provider

When selecting from the best telemedicine companies in the USA, consider:

Compliance: Ensure HIPAA and other regulatory standards.
Scalability: Choose platforms supporting both small practices and enterprise growth.
Customization: White-label and modular platforms allow flexibility.



Features: Prioritize EHR/EMR integration, video conferencing, ePrescription, and billing.
Security: End-to-end encryption and multi-factor authentication should be standard.

Conclusion

Selecting the right telemedicine software provider can elevate your healthcare delivery,
helping you engage more patients and streamline operations. Compare the features and
services of these 20 best telemedicine software providers in the USA to choose a solution that
fits your clinic, hospital, or startup.

 

FAQs

Q1. What is the best telemedicine software for hospitals?
Platforms like  VCDoctor, Amwell, Teladoc Health, and DreamSoft4u provide enterprise-grade
solutions ideal for hospitals.
 
Q2. Is HIPAA compliance mandatory for telemedicine platforms in the USA?
Yes, HIPAA compliance is legally required to ensure patient data security and privacy.
 
Q3. Can startups afford telemedicine software?
Yes. Providers like VCDoctor, DreamSoft4u, and Doxy.me offer scalable solutions suitable for
startups and small practices.
 
Q4. What are the key features of a telemedicine platform?
Secure video consultation, ePrescription, EHR/EMR integration, patient portals, billing, and
real-time chat are essential features.
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