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QuickBooks OLSU 1013 Error: Causes, Symptoms,
and Solutions

 
 
QuickBooks Desktop makes it easier for businesses to manage financial records, track expenses,
and connect bank accounts through its Bank Feeds feature. However, sometimes users encounter
connection problems that prevent the software from communicating properly with their financial
institutions. One such issue is QuickBooks Error OLSU 1013.

This error generally appears when users try to establish or update an online banking connection in
QuickBooks Desktop. It can interrupt bank feed synchronization and prevent users from
downloading recent financial transactions. As a result, maintaining accurate bookkeeping records
may become more challenging.

The good news is that several troubleshooting methods can help resolve this issue. By checking
bank account settings, refreshing financial institution information, and repairing potential company
file problems, users can often restore their banking connection.

In this guide, we will explain the common causes of the error and provide practical solutions to help
you fix it safely.

What Is QuickBooks Error OLSU 1013?
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QuickBooks Error OLSU 1013 is an online banking connectivity issue associated with the Bank
Feeds feature in QuickBooks Desktop. It occurs when the software experiences difficulty

communicating with a financial institution or retrieving the necessary banking connection
information.
The problem may appear while setting up online banking for the first time, updating an existing bank
connection, or downloading transactions.

In some situations, the error is related to outdated financial institution information. In other cases,
problems with the bank's servers, internet connectivity, account configuration, or company file may
contribute to the issue.
When this error occurs, users may experience:

Difficulty connecting bank accounts to QuickBooks.

Interrupted bank feed updates.

Failure to download recent transactions.

Problems configuring online banking services.

Repeated error messages during banking operations.

It is important to identify the underlying cause before making changes to your company file or
banking configuration.

Common Causes of QuickBooks Error OLSU 1013
Understanding the possible reasons behind the error can help you choose the appropriate

troubleshooting method.

1. Problems With Bank Servers
Sometimes, the financial institution's online banking servers may experience temporary

maintenance or connectivity problems. When QuickBooks cannot communicate with the bank, the
banking connection may fail.

2. Outdated Financial Institution Information
QuickBooks maintains financial institution information to identify supported banking services and
connection methods. If this information is outdated, the software may have difficulty establishing a
connection.

3. Incorrect Bank Feed Configuration
Incorrect online banking settings or changes in the financial institution's supported connection
method can interrupt communication between QuickBooks and your bank.

4. Unacknowledged Bank Alerts
Some financial institutions require users to acknowledge notifications, security messages, updated
terms, or account-related alerts before allowing third-party banking connections.

5. Inactive Bank Accounts
An inactive account that still has online banking services enabled in QuickBooks may interfere with
banking configuration and cause connection problems.

6. Internet Connectivity Issues
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An unstable internet connection, firewall restrictions, or network configuration problems can prevent
QuickBooks from accessing the necessary banking services.

7. Damaged Company File
Problems within a company file or an incorrectly configured bank account can also interfere with
Bank Feeds functionality.

8. Unsupported QuickBooks Version
Using an outdated or unsupported QuickBooks Desktop release may create compatibility problems
with financial institution services.
More tips:- QuickBooks Error 100

How to Fix QuickBooks Error OLSU 1013?
Before applying the following solutions, create a backup of your QuickBooks company file. Also,
review and match pending downloaded transactions to avoid accidental duplication.

Solution 1: Check Your Bank Account Online
The first step is to verify that your financial institution's website is working properly.
Follow these instructions:

1. Open your preferred web browser.

2. Visit your bank's official website.

3. Sign in using your banking credentials.

4. Check whether the account is accessible.

5. Review any pending security notifications or account alerts.

6. Complete any required verification steps.

7. Check whether your bank provides online banking services for QuickBooks.

After completing these steps, reopen QuickBooks Desktop and try connecting your bank account
again.

If the financial institution is experiencing a service interruption, wait until its banking services are
restored.

Solution 2: Test Bank Feeds in a Sample Company File
A sample company file can help determine whether the issue is related to your existing company file
or the bank's connection service.
Follow these steps:

1. Open QuickBooks Desktop.

2. Select the File menu.

3. Choose New Company.

4. Select Express Start or Start Setup.

5. Create a temporary test company.

6. Set up Bank Feeds for the affected financial institution.

7. Attempt to download banking transactions.
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If the same error appears in the test company, the problem may be related to your financial
institution or its connection services.

If the test company works correctly, investigate your original company file and bank account
configuration.

Solution 3: Download Transactions Using a QBO File
Another useful troubleshooting method is to download banking transactions directly from your
financial institution.
QuickBooks Desktop supports importing bank transaction files with the .QBO extension.
Here is how to perform this process:

1. Sign in to your bank's official website.

2. Navigate to the transaction history section.

3. Select the required account.

4. Choose the date range for the transactions.

5. Download the available transactions in QBO format.

6. Open QuickBooks Desktop.

7. Select File and then Utilities.

8. Choose Import and select Web Connect Files.

9. Locate the downloaded QBO file.

10. Follow the instructions to import the transactions.

If QuickBooks successfully imports the file, this can indicate that the problem is associated with the
online connection rather than the transaction data itself.

Always review imported transactions before adding or matching them to avoid duplicate entries.

Solution 4: Deactivate Online Banking for Inactive Accounts
Inactive bank accounts with online banking enabled can sometimes interfere with the connection

process.
To check these accounts:

1. Open your QuickBooks company file.

2. Select Company.

3. Choose Chart of Accounts.

4. Enable the Include Inactive checkbox.

5. Review the inactive accounts.

6. Look for accounts displaying the online banking lightning bolt icon.

7. Right-click the affected inactive account.

8. Select Edit Account.

9. Open Bank Feed Settings.

10. Choose Deactivate All Online Services.

11. Select OK.



12. Click Save & Close.

Close and reopen your company file after completing the process.
Check whether the lightning bolt icon has disappeared from the inactive account.
Once the inactive account's online banking services are disabled, try setting up Bank Feeds for your

active account again.

Solution 5: Refresh the Bank Connection
Refreshing the connection can help resolve certain online banking configuration problems.

Follow these instructions:

1. Open the Chart of Accounts.

2. Locate the affected bank account.

3. Right-click the account.

4. Select Edit Account.

5. Open Bank Feed Settings.

6. Choose Deactivate All Online Services.

7. Confirm the changes.

8. Save and close the account.

9. Reopen the account settings.

10. Set up Bank Feeds again.

During the bank feed setup process, hold down the Ctrl key whenever you select a button, except

when entering information. This can help refresh the banking connection.
Follow the on-screen instructions and test whether transactions download successfully.
More tips:- QuickBooks error 248

Solution 6: Create and Merge a Bank Account
If the problem is associated with the existing bank account configuration in your company file,
creating a replacement account and merging it with the original may help.

However, this procedure should be performed carefully.

1. Open the Chart of Accounts.

2. Right-click the affected bank account.

3. Select Edit Account.

4. Copy the existing account name.

5. Add an asterisk (*) to the end of the account name.

6. Open Bank Feed Settings.

7. Select Deactivate All Online Services.

8. Save and close the account.

9. Create a new account using the original account name without the asterisk.

10. Close and reopen the company file.

11. Return to the Chart of Accounts.
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12. Edit the account containing the asterisk.

13. Remove the asterisk from its name.

14. Save the changes.

15. Confirm the merge when QuickBooks prompts you.

After merging the accounts, configure Bank Feeds again and test the connection.

Important: Account merging can affect how financial records are organized. Back up your company
file first and verify the account history before proceeding.

Solution 7: Switch to Classic Mode in Bank Feeds
Some financial institutions provide banking files that work more reliably with a particular Bank Feeds
mode.
Switching between available modes may help identify compatibility problems.
To try Classic Mode:

1. Open QuickBooks Desktop.

2. Select Banking.

3. Choose Bank Feeds.

4. Open Bank Feeds Center.

5. Locate the affected financial institution.

6. Check the available Bank Feeds mode settings.

7. Switch to Classic Mode if it is available.

8. Try downloading transactions again.

If the error disappears in Classic Mode, the bank's downloaded transaction format may work better
with that interface.

Solution 8: Check Internet and Firewall Settings
QuickBooks requires a stable internet connection to communicate with financial institutions.
Follow these basic checks:

1. Restart your internet router.

2. Check whether other websites are accessible.

3. Restart your computer.

4. Verify that QuickBooks is allowed through Windows Firewall.

5. Review third-party security software settings.

6. Check whether your network administrator has restricted banking connections.

Avoid disabling security protection permanently. If you temporarily adjust a security setting for

testing, restore the appropriate protection afterward.

Solution 9: Update QuickBooks Desktop
An outdated QuickBooks installation may have compatibility problems with current banking services.

To check for updates:



1. Open QuickBooks Desktop.

2. Select Help.

3. Choose Update QuickBooks Desktop.

4. Open the Update Now tab.

5. Select Get Updates.

6. Wait for the download to finish.

7. Close QuickBooks.

8. Reopen the application.

9. Install the available updates when prompted.

After updating, open your company file and test the banking connection.
More tips:- QuickBooks error 403

What If QuickBooks Error OLSU 1013 Still Appears?
If none of the troubleshooting methods resolves the problem, further investigation may be
necessary.

Consider the following actions:

Contact your financial institution to verify whether its online banking servers are working.

Ask whether the bank has changed its Web Connect or Direct Connect service.

Confirm that QuickBooks Desktop is supported by the financial institution.

Review your Bank Feeds logs for connection-related information.

Check whether the issue affects one bank account or multiple accounts.

Contact QuickBooks support for assistance with company file or banking connectivity

problems.

Intuit also recommends sharing the relevant Bank Feeds logs with the financial institution when

necessary. The bank may be able to escalate the connectivity issue through its Intuit connectivity
support channel.
If you need additional bookkeeping software assistance, you can contact Quick Bookkeeping Expert
at +1 (833) 279-9443.

More tips:- QuickBooks 3000 Status Code Errors

How to Prevent QuickBooks Error OLSU 1013 in the Future
Although banking connection problems cannot always be prevented, following good maintenance
practices can reduce the chances of encountering them.
1. Keep QuickBooks Updated: Install supported software updates to maintain compatibility with

banking services.
2. Monitor Bank Notifications: Regularly sign in to your financial institution's website and
acknowledge important alerts.
3. Review Bank Account Settings: Remove unnecessary online banking connections from inactive

accounts.
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4. Maintain Company File Backups: Create regular backups before changing banking
configurations or merging accounts.

5. Monitor Internet Connectivity: Use a reliable network when downloading financial transactions.
6. Review Downloaded Transactions: Match transactions carefully and investigate duplicate
entries before accepting them.
7. Verify Bank Compatibility: Check whether your financial institution continues to support your

QuickBooks Desktop version and preferred connection method.
More tips:- QuickBooks Payroll Login Issues

Frequently Asked Questions (FAQs)
1. What is QuickBooks Error OLSU 1013?
QuickBooks Error OLSU 1013 is a Bank Feeds connectivity error that occurs when QuickBooks

Desktop has difficulty communicating with a financial institution or retrieving banking connection
information.

2. Why does OLSU 1013 appear in QuickBooks Desktop?
The error may occur because of bank server problems, outdated financial institution information,
inactive online banking accounts, internet connectivity issues, incompatible banking files, or
company file problems.

3. Can I fix QuickBooks Error OLSU 1013 without professional assistance?
Yes. You can begin by checking your bank's website, acknowledging pending alerts, testing a
sample company file, refreshing the bank connection, and updating QuickBooks Desktop.

4. Does OLSU 1013 affect my existing financial records?
The error primarily affects online banking connectivity and transaction downloads. It does not
automatically mean that existing company file records have been deleted or damaged.
Nevertheless, creating a backup before troubleshooting is recommended.

5. Can an outdated QuickBooks version cause OLSU 1013?
Yes. An unsupported or outdated QuickBooks Desktop version may have compatibility problems with
financial institution services. Check your product's support status and install available supported

updates.

6. Why does my bank connection work in a sample company but not my original
company file?
This may indicate that the issue is related to the original company file, bank account configuration, or
online banking settings rather than a general bank server problem.

7. Should I deactivate and reconnect my bank account?
Deactivating and reconnecting online banking may help refresh the connection. However, back up
your company file and review pending transactions before changing the settings.

8. What should I do if OLSU 1013 continues after troubleshooting?
Contact your financial institution to investigate its connection services. You can also consult
QuickBooks support and provide relevant Bank Feeds logs to help identify the underlying problem.
More tips:- QuickBooks Error Code 1317
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Final Thoughts
QuickBooks Error OLSU 1013 can interrupt everyday bookkeeping activities by preventing
QuickBooks Desktop from connecting to financial institutions. However, identifying the actual cause
can make troubleshooting easier and help restore normal banking operations.

Start by checking your bank's website, reviewing account alerts, and testing Bank Feeds in a sample
company file. If the issue continues, try refreshing the connection, deactivating inactive accounts,
importing QBO files, or repairing the affected account configuration.

Always create a company file backup before performing advanced troubleshooting procedures. If the
error persists, seek assistance from your bank or a qualified QuickBooks professional.
For additional guidance with QuickBooks banking errors, bookkeeping issues, and software
troubleshooting, contact Quick Bookkeeping Expert at +1 (833) 279-9443.


