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In today’s fast-paced digital world, businesses are constantly looking for innovative ways to
reach their customers where they are most active. With over 2 billion active users globally,
WhatsApp has emerged as a powerful channel for customer communication, engagement,
and sales. One of the most impactful tools offered by WhatsApp Business is the WhatsApp
Catalogue feature.

In this comprehensive blog by WebMaxy, we’ll explore everything you need to know about the
WhatsApp business catalog, its benefits, how to set it up, and how the WhatsApp Catalog API
can supercharge your commerce efforts.

Whether you're a small business owner or an enterprise marketer, understanding the catalog
on WhatsApp will help you enhance product visibility and streamline sales.

Register Here: https://accounts.webmaxy.co/whatsapp-commerce/register

What is a WhatsApp Catalogue?

The WhatsApp Catalogue is a digital storefront integrated into the WhatsApp Business app. It
allows businesses to showcase their products or services directly within the app, making it
easier for customers to browse, select, and inquire—all without leaving the chat.
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You can add product images, descriptions, prices, product codes, and direct purchase links,
turning your WhatsApp profile into a dynamic selling tool.

Why Use a WhatsApp Business Catalog?

Here are key reasons to adopt the WhatsApp business catalog feature:

1. Seamless Customer Experience

Customers can view your products right within the chat window, ask questions, and make
purchases in real time—no need to navigate away to a website or app.

2. Real-Time Engagement

Integrating a catalog on WhatsApp allows your sales team or WhatsApp chatbot to share

products instantly with interested buyers, boosting engagement and conversions.

3. Mobile-First Commerce

WhatsApp is inherently mobile. A catalog optimized for WhatsApp ensures a mobile-friendly
buying experience that aligns with how users interact with brands today.

4. Personalized Selling

With WebMaxy’s WhatsApp automation tools, you can combine product catalogs with
conversational commerce, offering recommendations based on chat history or preferences.
Contact Us: https://www.webmaxy.co/contact/

Key Features of WhatsApp Catalogue
e Images and Descriptions: Upload high-quality images and add detailed descriptions.
 Pricing Information: Show price and offer details upfront.
* Product Codes: Add internal SKUs or references.
e Catalog Links: Share specific product links directly in chat.
e Unlimited Sharing: Share the entire catalog or individual items instantly.

How to Create a Catalog on WhatsApp (Using WhatsApp Business App)
For small businesses using the WhatsApp Business App, here’s how you can set up your

WhatsApp catalog:

1. Download WhatsApp Business: If you haven'’t already, install the WhatsApp Business
App.

2. Go to Settings > Business Tools > Catalog.

3. Add Products/Services: Tap on “Add New Item,” upload an image, and fill in product
details like name, price, description, link, and item code.
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4. Save the Catalog: Once all items are added, save the catalog. Your customers can now
browse it directly from your WhatsApp Business profile.

Advanced Setup: WhatsApp Catalog API Integration

For medium to large businesses, especially those with dynamic inventory, the WhatsApp
Catalog API (available through the WhatsApp Business API) is the best route.

What is the WhatsApp Catalog API?

The WhatsApp Catalog API allows you to manage your product listings programmatically. With

it, you can sync your product database with WhatsApp and provide an up-to-date shopping
experience.
Benefits of Using the WhatsApp Catalog API:

Sync real-time inventory from your ecommerce backend.

Automate catalog sharing in chats using Al chatbots.

WhatsApp CRM integration and sales systems for seamless tracking.

Update products, pricing, or availability instantly without manual edits.

How WebMaxy Helps You Sell with WhatsApp Catalogue
WebMaxy WhatsApp Commerce offers an all-in-one solution that combines WhatsApp
Business API, chatbot automation, catalog integration, and analytics into one powerful

platform.
With WebMaxy, You Can:

Automate catalog sharing during customer inquiries.

Send bulk WhatsApp messages with product cards.

Create product-based flows using the WhatsApp Flow Builder.

Personalize responses based on catalog views or purchases.

Track engagement and conversions from each product card.

Whether you're a D2C brand, ecommerce store, or service provider, WebMaxy enables you to
unlock the full potential of WhatsApp catalog marketing.
Check WebMaxy’s Pricing Plans Here: https://accounts.webmaxy.co/whatsapp-

commerce/plan

Use Cases for WhatsApp Catalog
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Here are real-world use cases where the WhatsApp catalogue transforms customer
interaction:

» Fashion Retail: Share product collections, trending outfits, or seasonal sales directly in
chat.

e Electronics: Showcase product specs and offers instantly via chatbots.

e Food & Beverage: Allow customers to browse menu items, add to cart, and place orders
without a third-party app.

» Real Estate: Share property listings, brochures, and images via catalog items in chat.
Best Practices for WhatsApp Catalog Success

1. Use Clear Product Images: High-quality, well-lit images drive better engagement.

2. Write Concise Descriptions: Focus on key features and benefits in a few lines.

3. Include Pricing: Transparent pricing improves buyer confidence.

4. Keep Inventory Updated: If a product is out of stock, remove or mark it.

5. Promote Your Catalog: Use WhatsApp broadcast, website CTAs, or QR codes to share

your catalog.

Conclusion

The WhatsApp catalogue, especially when powered by the WhatsApp Catalog AP, is a game-
changer for modern businesses. It brings your product storefront to a platform where your
customers already spend their time. When paired with automation and analytics from
WebMaxy WhatsApp Commerce, it becomes a highly effective sales and customer

engagement tool.

If you're looking to simplify product discovery, shorten the sales cycle, and boost conversions
—it's time to set up your catalog on WhatsApp today.

Start Selling Smarter with WebMaxy WhatsApp Commerce

Explore our full-featured WhatsApp Catalog and Commerce solutions.

Book a Demo: https://calendly.com/webmaxy/30min
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