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Nguwoi lam |& tAn khach san la nhivng bd mat dai dién cho khach san thwe hién cong viéc dén

tiép va tién chan khach hang. Hang ngay, ho phai déi mat véi hang tram khach hang dén tir
khap moi noi tlr trong nwédc cho téi quéc té. Chinh cho nén, ngoai tiéng me dé, thi nguoi lam
|& tan hotel phai biét it nhat mdt ngoai ngir va wu tién nhat van 1a tiéng Anh - ngdn ngir qudc
té, chuan bi dwoc sir dung phd bién nhét. Trong ndi dung ngay hém nay, sé sé chia v&i ca
nha nhitng thuat ngi¥ cling nhw nhirng cau giao tiép tiéng anh ma nhan vién tiép tan khach
san van dung thuwong xuyén nhét. 1. T vi tiéng anh cho 18 tan hotel Tiéng anh la mét trong
nhirng nghiép vu ma nhan vién 1& tan can co, dic biét Ia v&i cac khach san trong phéan khuc
tlr 3 sao tré I&n. Sau day 1a mét vai thuat ngir tiéng anh chuyén dung trong khach san ma bt
ct nhan s |& tAn nao cling phai thuéc ndm Idng. Hotel: khach san Reception desk: quay 1&
tan Chambermaid: n&¥ phuc vu phong Housekeeper: phuc vu phong Receptionist: tiép tan
Manager: ban quan ly Bellman: nguwoi lam thué hanh ly Concierge: nguwdi lam phuc vu sanh
Vacancy: phong tréng Fire escape: 16i thoat khi c6 hda hoan vi Lift: cu thang Luggage: hanh
ly Alarm: bao déng Wake-up call: goi bao thirc Front door: ctra triwdc Laundry: giat la Sauna:
tdm hoi Room number: s6 phong Restaurant: nha hang Bar: quay bar Swimming pool: bé boi
Single room: phong don Double room: phong déi Twin room: phong hai giwdng Triple room:
phong 3 giwdng Suite: phong VIP (loai phong cé phong ngl va ca phong tiép khach)
Connecting room (2 phong thédng nhau) Beauty salon: thAm my vién Coffee shop: quan ca phé
Corridor: hanh lang Hotel lobby: sadnh hotel Gym: phong thé duc Car park: bai d6 xe
Bathroom: phong tdm Bedroom: phong ngl Sitting room/ Guest room: phong tiép khach Room
service;: dich vu an trén/ tai phong To book: dat phong To check in: nhan phong To check out:
trd phong To pay the bill: thanh toan 2. Nhirng m4u cau tiéng anh nhan vién tiép tan khach
san thuwong dung Dwéi day |1a nhivng mau cau giao tiép tiéng anh don gidn ma ngudi lam
thué I& tan khach san thuwéng xuyén sir dung khi tiép dén khach hang quéc té. Chung duoc
van dung v&i tan suét kha |a nhiéu, cac ban cé thé tham khao dé ap dung vao céng viéc cla
minh, kién cb ching sé gilp ich cho ban rat nhiéu. Click vao Diigo dé tim hiéu thém nhé.
Good morning/ afternoon. Can | help you? - Chao budi sang/ budi chiéu. Ching minh cé thé
gitp gi cho quy khach? Welcome to ... hotel! - Chao dén quy khach dén véi khach san ...! Do
you have a reservation? - Quy khach da dat phong trwdc chwa a? What name is it, please? -
Quy khéch vui 16ng cho biét tén a. Could | see your passport? Quy khach c6 thé cho t6i xem
hd chiéu dwoc khdng a? Could you please fill in this registration form? - Quy khach cé thé
dién vao to phiéu dang ky nay duwoc khéng a? How many nights? - Quy khach dat phong
trong bao nhiéu dém? Do you want a single room or a double room? - Quy khach muébn d&t
phong don hay phong déi? Do you want breakfast? - Quy khach ¢ muén dung bira sang
khoéng? Here’s your room key. - Chia khéa phong cia quy khach day. Your room number is ...
- Phong clia quy khach 13 ... Your room’s on the ... floor: - Phong cla quy khach & tang...
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Would you like a newspaper? - Quy khach c6 mudn doc bao khéng? Would you like a wake-
up call? - Quy khach cé mudn bon minh goi bao thirc budi sang khéng? Breakfast’s from 6am
till 9am - Bira sang phuc vu tir 6h dén 9h sang. Lunch’s served between 10am and 1pm: Bira
trwa phuc vu trong thdi gian ttr 10h sang dén 1h chiéu. Dinner’s served between 6pm and 9.
30pm: Bira tdi phuc vu trong quéng thdi gian tir 6h tdi dén 9h30 téi. Would you like any help?
- Quy khéach c6 can gidp chuyén hanh ly khéng? Enjoy your stay: Chuc quy khach vui vé!
Sorry, We don’t have any rooms available. - Xin 16i, chiing minh khéng con phong. Glad to be
of service! - R4t vui khi dwoc phuc vu quy khach! We hope you enjoyed staying with us - Téi
hy vong quy khach thich & lai d6i véi khach san clia ching tdi. Thank you for staying with us:
Cam on da & khach san ctia bon minh!



