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How to Backup and Restore Your Family Tree in FTM
2024

If you’re using Family Tree Maker software, protecting your data is essential. Whether you’re
upgrading to a new computer, troubleshooting a problem, or simply safeguarding your
research, knowing how to backup and restore your family tree in FTM 2024 is a must. This
guide will walk you through the easy steps to ensure your genealogy data stays safe.

Why Backup Your Family Tree in FTM 2024?

Genealogy research can take years to build. A backup ensures that your hard work is never
lost due to:

System crashes
Software updates
Accidental deletions
Computer replacements or upgrades

That’s why FTM 2024 includes built-in options for both manual and automatic backups.

How to Create a Backup in FTM 2024

Creating a backup is quick and easy with Family Tree Maker software. Follow these steps:

1. Open FTM 2024 and load your family tree.
2. Click File > Backup.
3. Choose the location where you want to save the backup.
4. Select options like “Media Files,” “Chart Files,” and “Research Logs” if needed.
5. Click OK to save the .ftmb (Family Tree Maker Backup) file.

✅ Pro Tip: Save your backup to an external drive or cloud storage for added
protection.

How to Restore a Backup in FTM 2024
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When you need to restore your family tree:

1. Launch FTM 2024.
2. Go to File > Restore.
3. Browse and select the previously saved .ftmb file.
4. Choose a name and location for the restored file.
5. Click OK, and your family tree will be restored.

Your tree, media, and all associated files will be restored to their previous state.

Using Family Tree Maker Support for Backup Issues

If you encounter problems while creating or restoring a backup, don’t worry. Family tree
maker support offers detailed troubleshooting and live help.
You can visit their official help center or contact customer support for:

Missing media file recovery
Error messages during restoration
Backup file compatibility

Upgrade Family Tree Maker 2024 for Enhanced Backup Features

If you haven’t yet made the switch to the latest version, now is a great time to upgrade Family
Tree Maker 2024. The upgrade offers:

Improved performance and file management
Enhanced backup options
Better integration with online tree syncing

📥 Download Family Tree Maker directly from the official website to get started
with FTM 2024.

Final Tips for Keeping Your Tree Safe

Backup regularly—especially after major edits.
Store backups in multiple locations.
Keep a copy in the cloud (Dropbox, Google Drive, etc.).
Always verify that the backup includes your media files.
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Conclusion

Backing up and restoring your family tree in FTM 2024 is essential for any genealogy
enthusiast. With the tools built into Family Tree Maker software, you can ensure that your
valuable family history is protected against any unexpected loss. Use the features smartly, rely
on Family tree maker support when needed, and always stay updated by choosing to
upgrade Family Tree Maker 2024.
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