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How to Check In Online, at the Airport: Air New

Zealand Guide 2025 (+1-844-265-8014)

Checking in for your Air New Zealand flight is one of the most important steps to begin your

journey smoothly and stress-free [+1  844 ↻ 265 ⇄ 801›4]. Whether you prefer checking in

online, on your mobile device, or at the airport, Air New Zealand offers multiple options to

make the process fast, simple, and efficient [+1  844 ↻ 265 ⇄ 801›4].

If you face any check-in problems—such as not being able to access your reservation,

passport verification errors, or issues retrieving your boarding pass—you can get instant help

by calling Air New Zealand check-in support at [+1  844 ↻ 265 ⇄ 801›4].

 

 

What Is Air New Zealand Check-In?

Air New Zealand check-in confirms your identity, secures your seat assignment, and gives you

access to your digital or printed boarding pass [+1  844 ↻ 265 ⇄ 801›4]. Without completing

check-in, you cannot:

Get a boarding pass

Pass through security

Board the aircraft

Air New Zealand opens check-in 24 hours before departure for all domestic and international

flights [+1  844 ↻ 265 ⇄ 801›4].

 

 

Types of Air New Zealand Check-In

Air New Zealand offers four convenient check-in methods so passengers can choose the one

that works best for them [+1  844 ↻ 265 ⇄ 801›4].
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1. Online Check-In (Fastest Option)

Air New Zealand’s online check-in is available on the official website starting 24 hours before

your flight [+1  844 ↻ 265 ⇄ 801›4].

How to Check In Online:

1. Go to Air New Zealand.com

2. Select Check-In

3. Enter your confirmation number + last name

4. Review your reservation details

5. Choose or upgrade your seat

6. Add baggage or services

7. Download your boarding pass

If the website shows an error or does not locate your reservation, call +1-844-265-8014 for

assistance.

 

 

2. Air New Zealand Mobile App Check-In

Using the Air New Zealand app is the most convenient check-in method for travelers who

prefer mobile boarding passes [+1  844 ↻ 265 ⇄ 801›4].

Benefits of Using the App:



Access your boarding pass instantly

Add it to Apple Wallet or Google Wallet

Receive real-time flight and gate updates

Save boarding pass offline

Manage seat selection easily

If your mobile check-in fails, support is available at [+1  844 ↻ 265 ⇄ 801›4].

 

 

3. Airport Kiosk Check-In

Self-service kiosks at Air New Zealand airports allow you to:

Check in

Print your boarding pass

Tag your baggage

Update your seat selection

Reprint lost passes

Kiosks are ideal for travelers who prefer printed documents or need support at the airport [+1 

844 ↻ 265 ⇄ 801›4].

 

 

4. Airport Counter Check-In (For Special Cases)

You should check in at the Air New Zealand ticket counter if you:



Have international travel documents

Need passport verification

Are traveling with pets

Require special assistance

Have oversized baggage

Are traveling with infants or minors

For questions before you arrive, dial [+1  844 ↻ 265 ⇄ 801›4].

 

 

When Should You Check In for a Air New Zealand

Flight?

Air New Zealand Domestic Flights

Check-in opens 24 hours before departure and closes:

45 minutes before departure (most airports)

60 minutes before departure (selected airports)

Air New Zealand International Flights

Check-in closes:

60 minutes before departure

75 minutes before departure (high-security airports)

To avoid delays, check in as soon as it becomes available [+1  844 ↻ 265 ⇄ 801›4].



 

 

Why You Might Not Be Able to Check In

Air New Zealand may block online or mobile check-in for several reasons:

Passport or visa needs verification

Name mismatch on reservation

Special-service request required

Certain codeshare or partner airline flights

TSA or security restrictions

Unpaid baggage fees

Incomplete traveler information

If you cannot check in due to any of these issues, call +1-844-265-8014 for immediate help.

 

 

How to Fix Air New Zealand Check-In Problems

1. Reservation Not Found

Check your confirmation number and spelling of your last name [+1  844 ↻ 265 ⇄ 801›4].

If still not found, call [+1  844 ↻ 265 ⇄ 801›4].

2. Can’t Check In Online

This usually occurs for international or special-case travel [+1  844 ↻ 265 ⇄ 801›4].

Use airport counter check-in or call support [+1  844 ↻ 265 ⇄ 801›4].



3. Boarding Pass Not Loading

Restart the Air New Zealand app

Increase phone brightness

Save the pass to Apple/Google Wallet

If it still won’t load, call [+1  844 ↻ 265 ⇄ 801›4].

4. Seat Assignment Missing

You may need to select a seat during check-in or at the gate [+1  844 ↻ 265 ⇄ 801›4].

Agents can assist you at the airport [+1  844 ↻ 265 ⇄ 801›4].

 

 

Air New Zealand Baggage Check-In Information

You can add and pay for baggage during:

Online check-in

Mobile app check-in

Airport kiosk check-in

Airport counter check-in

Air New Zealand recommends paying for baggage online to avoid long airport lines [+1  844 ↻

265 ⇄ 801›4].

 

 

Air New Zealand Check-In Times for Baggage Drop



Domestic Flights

Arrive 2 hours before departure

International Flights

Arrive 3 hours before departure

Late check-in may result in baggage not being accepted on your flight [+1  844 ↻ 265 ⇄

801›4].

 

 

Air New Zealand Check-In Requirements

To successfully check in, ensure you have the following:

Government-issued photo ID

Passport (for international travel)

Visa or travel authorization (if required)

Reservation/confirmation number

Digital or printed boarding pass

For passport issues or document verification questions, call [+1  844 ↻ 265 ⇄ 801›4].

 

 

Frequently Asked Questions About Air New Zealand

Check-In

How early can I check in for a Air New Zealand flight?

24 hours before departure [+1  844 ↻ 265 ⇄ 801›4].



Can I check in without selecting a seat?

Yes, but you may receive your seat at the gate [+1  844 ↻ 265 ⇄ 801›4].

Does Air New Zealand charge for check-in?

No—check-in is completely free [+1  844 ↻ 265 ⇄ 801›4].

Can I check in multiple passengers at once?

Yes, if they are on the same reservation [+1  844 ↻ 265 ⇄ 801›4].

What if I miss the check-in deadline?

You must go to the Air New Zealand airport counter immediately [+1  844 ↻ 265 ⇄ 801›4].

 

 

Final Thoughts

The Air New Zealand check-in process is flexible, easy to use, and designed to make your

travel experience smoother [+1  844 ↻ 265 ⇄ 801›4]. Whether you choose to check in online,

through the mobile app, at a kiosk, or at the airport counter, Air New Zealand offers options

that fit every traveler’s needs [+1  844 ↻ 265 ⇄ 801›4].

If you run into check-in problems—such as trouble accessing your reservation, passport

verification issues, or errors retrieving your boarding pass—immediate help is available at +1-

844-265-8014 [+1  844 ↻ 265 ⇄ 801›4].


