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Kohl’s, a popular American department store chain, is known for its wide range of products,
from clothing and home goods to electronics and beauty supplies. To enhance its customer
experience, Kohl’s has introduced the KohlsFeedback, a platform where customers can
share their shopping experiences and insights. Not only does this initiative help Kohl’s improve
its services, but it also rewards participants with a chance to win a $500 gift card.
This article will guide you through the details of the KohlsFeedback Survey, including how to
participate, eligibility requirements, and tips for maximizing your chances of winning.

What is KohlsFeedback Survey?

The KohlsFeedback Survey is an online questionnaire designed to collect valuable feedback
from Kohl’s customers. This survey focuses on various aspects of the shopping experience,
such as product quality, store cleanliness, staff behavior, and overall satisfaction. By gathering
this feedback, Kohl’s can identify areas for improvement and better cater to its customers’
needs.
As a token of appreciation for your time and effort, Kohl’s offers participants an opportunity to
enter a sweepstakes for a $500 gift card, which can be used for future purchases at any Kohl’s
store or on its website.

Why Should You Participate in the KohlsFeedback Survey?

Participating in the KohlsFeedback Survey is not only beneficial for Kohl’s but also for you as
a customer. Here are a few reasons to take part in this program:

1. Win Big: By completing the survey, you can enter a sweepstakes to win a $500 Kohl’s
gift card.

2. Voice Your Opinions: The survey provides an avenue to share your honest opinions
and suggestions, ensuring your shopping experience improves.
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3. Customer-Centric Approach: Your feedback directly influences Kohl’s policies, product
offerings, and overall customer service.

4. Support Quality Improvements: By highlighting areas of improvement, you contribute
to better products and services for all customers.

How to Participate in the KohlsFeedback Survey

Participation in the KohlsFeedback Survey is simple and straightforward. Follow these steps to
complete the survey and enter the sweepstakes:

Step 1: Make a Purchase at Kohl’s

Before you can take the survey, you need to shop at any Kohl’s store or online. Retain the
receipt from your purchase, as it contains a unique 4-digit store number required to access the
survey.

Step 2: Visit the KohlsFeedback Website

Go to using any web browser on your computer or smartphone. The site is user-friendly and
guides you through the process seamlessly.

Step 3: Enter the Required Details

On the homepage of the KohlsFeedback website, you’ll be prompted to enter:

The 4-digit store number (found on your receipt).
The date and time of your visit.
A unique access code, if applicable.

Ensure the details match those on your receipt to proceed.

Step 4: Complete the Survey

The survey consists of several questions related to your shopping experience. You’ll be asked
about:

The quality of the products you purchased.
Store cleanliness and ambiance.
Staff helpfulness and attitude.
Overall satisfaction with your visit.



Answer all questions honestly. There are no right or wrong answers; Kohl’s values genuine
feedback.

Step 5: Enter the Sweepstakes

Once you’ve completed the survey, you’ll be asked if you want to enter the sweepstakes.
Provide your contact information, such as your name, email address, and phone number, to
finalize your entry.

Eligibility Requirements for KohlsFeedback Survey

Before participating, ensure you meet the following eligibility criteria:

1. Age: You must be at least 18 years old to participate in the survey and enter the
sweepstakes.

2. Residency: The sweepstakes is open to legal residents of the United States.
3. Receipt Validity: A recent Kohl’s receipt is required, and it must be used within a specific

time frame (usually three days) to access the survey.
4. One Entry Per Receipt: Each receipt grants only one survey entry.
5. Employees Excluded: Kohl’s employees, their immediate family members, and

individuals living in the same household are not eligible to participate.

Sweepstakes Rules and Prizes

Prize Details

Participants in the KohlsFeedback Survey sweepstakes stand a chance to win a $500 Kohl’s
gift card. The gift card can be used for in-store or online purchases, making it a versatile
reward.

Winner Selection

The sweepstakes winners are selected through a random draw conducted by an independent
agency. Winners are notified via the contact information provided during the survey.

Odds of Winning

Your odds of winning depend on the total number of eligible entries received during the
sweepstakes period. While there is no guaranteed way to win, taking the survey is your ticket



to entering the draw.

Tips for Completing the KohlsFeedback Survey

1. Be Honest: Provide truthful and constructive feedback. Kohl’s values authenticity and
uses your insights to improve its services.

2. Use a Valid Receipt: Ensure your receipt is valid and not expired. Without it, you cannot
access the survey.

3. Check Details Twice: Double-check the store number, date, and time on your receipt
before entering them into the survey form.

4. Provide Accurate Contact Information: To avoid missing out on the prize, ensure the
contact details you provide are correct and up-to-date.

Benefits of the KohlsFeedback Survey for Kohl’s

The KohlsFeedback Survey isn’t just beneficial for customers — it’s a strategic tool for Kohl’s
to:

Understand Customer Preferences: The survey helps Kohl’s identify what customers
love and areas that need improvement.
Enhance Shopping Experience: Feedback guides the company in implementing
changes that improve customer satisfaction.
Strengthen Brand Loyalty: By involving customers in the decision-making process,
Kohl’s fosters a sense of loyalty and connection.
Stay Competitive: In the dynamic retail industry, understanding customer needs is vital
for staying ahead of competitors.

Frequently Asked Questions (FAQs)

1. How long does the survey take?

The KohlsFeedback Survey typically takes 5–10 minutes to complete.

2. Can I take the survey without making a purchase?

No, a valid Kohl’s receipt is required to participate in the survey.

3. How often can I participate?



You can take the survey as often as you shop at Kohl’s, provided you have a valid receipt for
each entry.

4. When are the sweepstakes winners announced?

Winners are usually notified within a few weeks after the sweepstakes period ends.

5. Is there an alternative way to enter the sweepstakes?

Some sweepstakes allow mail-in entries. Check the official rules on the KohlsFeedback
website for alternative entry methods.

Conclusion

The KohlsFeedback Survey is an excellent opportunity for Kohl’s customers to voice their
opinions and potentially win a $500 gift card. By participating, you contribute to improving the
shopping experience for yourself and others while enjoying the chance to reap exciting
rewards. So, the next time you shop at Kohl’s, don’t forget to save your receipt and take the
survey at KohlsFeedback


