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EMBRACE DIVERSITY

AND INCLUSION:

Leaders with cultural intelligence
value diverse perspectives, fostering
an inclusive environment that drives
innovation and creativity.

ADAPT COMMUNICATION
STYLES:

Effective leaders adjust their
communication methods to resonate with
different cultural backgrounds, ensuring
clarity and building trust.

NAVIGATE CULTURAL
NORMS:

Cultural intelligence helps leaders
understand and respect cultural
differences, avoiding conflicts and
leveraging diversity for organizational
success.
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RESOLVE CROSS-CULTURAL

CONFLICTS:
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