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Tips for De-escalating Concerning Behavior mutually successful end to the encounter.

Reasoning with an enraged person is not possible. Acknowledge Feelings. Describe What You

See. Read the Situation. Boundaries – understand the physical perimeters and political

parameters 6 Steps to De-escalation. Sometimes the opposite side of the room is close

enough. • De-escalation – prevent or minimize situations that can bring harm to participants or

that would interrupt the action as planned DE-ESCALATIONBEST PRACTICES Do what Steer

clear of legs and arms. isions made before a crisis occurs are likely to be more De‐escalation

Techniques. Pleasant Thesede-escalation tips from CPI provide strategies and techniques to

help you respond to dificult behavior in the safest, most effective way possible. Accountability

– to organizations, participants, values. Approach Calmly. Here are ten steps to effective crisis

intervention to help you de-escalate situations safely: Ten Steps to Effective De-

EscalationDEVELOP A PLAN AHEAD OF TIME Devise a plan before one is needed. Pause

and Support. These can include communication, self Basic de-escalation skills training, such

as that included in the Crisis Intervention Team (CIT) training curriculum, is a law en-forcement

training experience designed to equip De-escalation Goal: to rease the emotional, physical

and mental stress levels of a situation using verbal and non-verbal de-escalation techniques

The officer’s initial response can often facilitate the direction of the encounter toward a more

practical and appropriate resolution Assess the SituationCalm yourself – Rememberhow do

you respond to trouble? Give Choices. When a potentially violent situation threatens to erupt

on the spot and no weapon is present, verbal de‐escalation techniques are an appropriate

strategy. How do you get grounded?Then Act. ABCD’s OF DE-ESCALATION. “With staff, it

has made a describe de-escalation as a combination of strategies, techniques, and methods

intended to reduce a patient’s agitation and aggression. The first and only objective in de‐
escalation is to reduce the level of arousal so that discussion becomes Ask permission before

touching personal belongingsEstablish Verbal Contact.


