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WhatsApp Broadcast Limit: How Many Contacts Can
You Reach?
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Broadcast Limit

In today’s fast-paced digital world, reaching your audience with precision is essential—enter
WhatsApp broadcast. If you're wondering “WhatsApp broadcast limit per day”, “broadcast limit
in WhatsApp”, or how to manage bulk broadcast effectively, this guide dives deep into
everything you need to know—including WhatsApp business broadcast limit and what "Bulk
WhatsApp broadcast" really means.

Get started: https://accounts.webmaxy.co/whatsapp-commerce/register

What Is the WhatsApp Broadcast Limit?

A key feature of WhatsApp, especially for businesses, is the ability to send messages to
multiple contacts at once—without making a group. This is where the WhatsApp broadcast

shines.
* Recipients per Broadcast List: Each broadcast can go to up to 256 contacts.

¢ WhatsApp Broadcast Limit Per Day: On the standard WhatsApp Business App, you have
a daily limit based on tiers—ranging from 1,000 to unlimited unique contacts per 24-hour
cycle, depending on your quality rating and WhatsApp’s verification.

* WhatsApp Business API: With the WhatsApp Business API (which WebMaxy can help
you provision), there’s no fixed daily limit—provided you comply with WhatsApp’s
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guidelines and maintain optimal messaging quality.
Contact Us: https://www.webmaxy.co/contact/

Understand the Broadcast Limit Structure

1. Recipients Limit per List (256 contacts)

Each broadcast list can contain up to 256 recipients. If you need to reach more, multiple lists
must be created.

2. Daily Sending Limit — Tiered System

WhatsApp Business App limits the number of unique daily recipients, not the number of
messages. The tier progression typically flows like this:

Level 1: Up to 1,000 unique users/day

Level 2: Up to 10,000 unique users/day

Level 3: Up to 100,000 unique users/day

Level 4: Unlimited unique users/day

Your daily capacity grows with improved reputation and engagement.

3. No Limit with WhatsApp Business API

The API removes daily and per-broadcast caps, but performance relies on maintaining a good
quality score and abiding by WhatsApp’s policies.

Why WhatsApp Broadcast Limits Exist

These restrictions are in place for several reasons:

e Preventing Spam: Keeps messages relevant and prevents user harassment.

¢ Maintaining Quality: Encourages businesses to focus on targeted, meaningful
messaging.

» Protecting Privacy: Broadcasts only work if recipients have saved your number—
ensuring opt-in compliance.

e Supporting Stability: Limits prevent server overloads and platform degradation.

Check WebMaxy’s pricing plans: https://www.webmaxy.co/pricing/
How to Overcome WhatsApp Broadcast Limits
Want to send more? Here are 5 proven ways to elevate your Bulk WhatsApp broadcast

strategy:

1. Upgrade to WhatsApp Business API
Launch larger-scale campaigns, segment audiences, and leverage WhatsApp
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automation. WebMaxy enables businesses to access API capabilities for high-volume
bulk broadcast messaging.

2. Increase Opt-Ins

Ensure recipients actively consent to your messages via website forms, emails, or sign-
up flows.

3. Maintain High-Quality Messaging
Use WhatsApp-approved templates, personalize content, and avoid spam. Quality
ratings (green, yellow, red) significantly impact your tier progression.

4. Consistent Broadcast Frequency
Regular engagement with customers boosts your reputation score, enabling higher
limits.

5. Monitor Campaign Performance
Use analytics tools—like those offered by WebMaxy—to track open rates, conversions,
and adjust strategy accordingly.

Limitations of Broadcast Messaging
Even with proper strategy, WhatsApp broadcast has a few constraints to be aware of:

e Limited to 256 recipients per list.

¢ Only contacts who have saved your number receive your broadcast.

e Messages are identical for all—no true personalization.

e Requires manual contact list management.

e Limited analytics in the native app; better insights require API platforms.
¢ No scheduling in-app — messages must be sent manually.

When to Use Broadcast vs. Business AP

IScenario |Small Business |Scaling Business

Use WhatsApp Business App

Reach under 256 contacts with broadcast lists

Still feasible, but limited

Need daily reach of 1,000—||Possible if quality score is APl is recommended for reliability and
100,000 users good expansion
Intend to run bulk Manual and segmented using ||API offers automation, segmentation,

broadcast campaigns multiple lists and advanced analytics
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Final Thoughts
Mastering the WhatsApp broadcast limit involves more than understanding numbers—it’s

about strategy, quality, and leveraging the right tools. Whether you're using the WhatsApp
Business App or upgrading to the APl with WebMaxy, the ability to send personalized, bulk
WhatsApp broadcast messages can dramatically expand your customer reach.

Let WebMaxy empower your communication with seamless WhatsApp campaign automation,
analytics, and scalable messaging capacity. Want to broadcast to thousands—or even
unlimited contacts? Reach out today.

Book a Demo: https://calendly.com/webmaxy/30min
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