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Salesforce Customer Portal Vs Partner Portal: All You
Need to Know

Salesforce is a well-known name in the world of CRMs, portals, and communities. We can’t

deny that their products are world-class and provide organizations like yours an upper hand.
And sometimes that can raise further questions like which portal to invest in? Should you be
going with a portal or a community?

We’'ve already written a well-researched article on Salesforce Customer Portals Vs.

Communities. Hence, in this article, we are going to discuss its two well-known portals i.e.

Customer portal and Partner portal. And help you choose the right solution for your
organizational needs.

What is Salesforce Partner Portal?

Salesforce partner portal allows partner users outside of your organization to login to
Salesforce. It helps companies by empowering their indirect sales channel and this increases
their ROI. Users of the partner portal have limited access to Salesforce and can only see the
data of the modules for which they are granted access. With the help of partner relationship
management (PRM), companies can create multiple portals to manage, track, and handle their
indirect sales.

Let’s talk about three main benefits of having a Partner Portal:

Increased efficiency of your channel sales funnel

With the help of partner portals, you can provide your partner a platform to collaborate with
your organization for any and every sales activity, task, lead generation or capturing, nurturing,
conversions, etc. and thereby increasing the efficiency of your channel sales, and marketing.

Increased ROI
As you provide your partners with easy-to-setup tools to track, manage, and analyze their
marketing campaigns with Salesforce partner portal, you will directly see the effect on your

ROI. Additionally, you can provide them with exclusive access to your content which will help
them align the strategy and marketing around your brand.
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Access to data from anywhere anytime

Your partners will be able to access the data and its insights on the go. You can easily share
reports and documents from anywhere and help them understand KPIs and other sales
opportunities.

What is Salesforce Customer Portal?

Salesforce customer portal is an interface that is useful to provide support to your customers,
help them solve issues about your products/services thereby better overall user experience.
As a company, you can create a personalized customer service portal including features,
sections, information, modules based on your requirements to streamline communication with
your customers.

And here are the top three benefits of using the customer portal:

Omnichannel support
According to research, 51.3% of people use the internet via mobile. In such times while

developing a customer portal, you need to make sure that you make it accessible for your
mobile users via mobile application or just making it mobile compatible. This will help you
provide omnichannel support and be present wherever your customers are. This makes it
more user friendly and an easy to access platform for them.

Easy integration
Salesforce customer portal is easy to integrate with your web pages or the entire website. This

can help your users have easy and simplified access to your knowledge base.

Online forum

Customer portals help your customers solve problems more effectively by letting you create
online forums, various group learning, informative articles, and more. This provides them a

much needed 24/7 customer support without you having to spend extra resources and also
eliminates the drawbacks of having customers in multiple time zones.

Common Challenges Addressed by Salesforce Portals

The customer portal and partner portal in salesforce are designed to solve specific pain points
that businesses often face in managing interactions and relationships. Here are some
common challenges these portals address:
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1. Data Silos

Many organizations struggle with fragmented data across departments, systems, or external
partners. Salesforce portals centralize data, ensuring seamless access to the right information
for both customers and partners.

2. Inefficient Communication

Without a structured platform, communication between businesses, customers, and partners
can be disjointed. Customer portals streamline support interactions, while partner portals
enable real-time collaboration on leads, opportunities, and campaigns.

3. Limited Scalability

Traditional methods of managing customer service or partner relationships often fall short as a
business grows. Salesforce portals offer scalable solutions that grow with your business
needs, accommodating larger user bases and more complex workflows.

4. Time-Intensive Processes

Manual processes like handling support tickets or tracking sales opportunities can be time-
consuming. Customer portal and partner portal in salesforce automate many of these tasks,
improving productivity and enabling users to focus on high-value activities.

5. Inconsistent User Experiences
Delivering a seamless experience is challenging when users have to navigate multiple
systems. Salesforce portals provide a unified interface tailored to user needs, ensuring
consistent and intuitive interactions.

How to Choose Between a Customer Portal and a Partner Portal
in Salesforce

Selecting between a customer portal and partner portal in Salesforce depends on your
business model and operational goals. Here’s a guide to help you decide:

When to Choose a Customer Portal

e Primary Focus on Customer Support: If your primary goal is to improve customer
experience through self-service options, a customer portal is the right choice. It enables
end-users to access knowledge bases, track their orders, and resolve issues without
needing constant assistance.



e Streamlining Communication: For companies looking to centralize customer
interactions and provide omnichannel support, the customer portal offers tailored
solutions.

o Cost Considerations: Customer portals are generally more affordable, making them
suitable for businesses with a focus on providing essential CRM access to customers.

When to Choose a Partner Portal

e Channel Sales Enablement: If your organization relies on indirect sales channels, such
as resellers or consultants, a partner portal in Salesforce can help track leads, manage
opportunities, and improve sales conversions.

e Collaboration with Partners: Partner portals offer advanced tools for joint marketing,
sales performance tracking, and access to co-branded materials, fostering closer
collaboration.

« High Customization Needs: For businesses that require extensive customization to
align the portal with partner workflows and processes, the partner portal is more suitable.

Ultimately, the choice hinges on your business priorities. Companies focused on direct
customer support will benefit more from a customer portal, while those aiming to empower
their partners should opt for a partner portal in Salesforce.

Now that we are clear on both of their concepts, let’s try and understand their differences.

Salesforce Customer Portal Vs Partner Portal

Now that we’ve explored how to choose the right portal for your business, let’s dive deeper
into their key differences. Both the customer portal and the partner portal in Salesforce offer
unique functionalities tailored to specific user groups and business needs. The following
comparison will help you better understand their features and applications.



Feature Customer Portal Partner Portal

Partners (e.g., Resellers,

Primary Users Customers and End-Users Consultants)

Access to Data Limited to personal account details, Accesg to Ieads,.opportunltles, joint
support cases, etc. marketing materials
Collaboration Advanced collaboration on sales

Basic collaboration on support cases

Tools opportunities and deals
Customization Moderate custo_mlzatlon for branding High customlzatlon to align with
and user experience partner business processes
Analytics and Customer-facing reports on cases, Partner-focused reports on sales
Reports orders performance, pipeline tracking
Integration with  Standard integration with CRM for case Deep integration with CRM for
CRM and order management partner relationship management
P Solving issues independently without Shows leads and opportunities to
urpose . . . )
interacting with representatives partners
Audience End users Cha_nnel salespeople or other third-
parties
Access and Cost lelted access to CRM features, Molre access to core (_JRM features,
typically less expensive typically more expensive

On the basis of your company’s requirements, you make your choice. If you are looking for a
portal that helps you to manage your customers then having a customer portal is the right
decision. Whereas, if you want the portal to manage your partners then opt for partner portals.

Original Blog: https://www.crmjetty.com/blog/salesforce-customer-portal-vs-partner-portal/
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