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Welcome to Auto Aid Collision: Your Premier Auto
Body Shop in Los Angeles and Simi Valley

Welcome to Auto Aid Collision, where we offer top-tier auto body repair services, ensuring

that your venhicle returns to its pristine condition after any unfortunate collision. With over 35
years of experience in the industry, we pride ourselves on providing exceptional
craftsmanship, outstanding customer service, and a written lifetime warranty on all repairs. In
this comprehensive guide, we’'ll explore our services, the benefits of choosing us, and offer
some valuable tips to ensure your vehicle is always in top shape.

Our Services: Comprehensive Auto Body Repair Solutions

At Auto Aid Collision, we offer a wide range of services to meet all your auto body repair
needs. Whether you need minor dent repairs, a fresh coat of paint, or major collision repairs,
our certified technicians are here to help.

Collision Repair Services

When it comes to collision repair, our team utilizes the latest technology and techniques to
restore your vehicle to its pre-accident condition. Our certified collision repair
service technicians are trained to handle all makes and models, ensuring high-quality repairs

every time.

» Auto Dent Removal: Our experts can repair everything from major vehicle damage to
finer cosmetic issues.

 Hail Damage Repair: Skilled technicians are adept at removing dents caused by
hailstorms.

e Auto Bumper Repair: We repair rigid and semi-rigid plastic bumpers with precision.

 Auto Fender Repair: Our team repairs steel, aluminum, carbon fiber, and other
materials.

Auto Painting Services

A flawless auto paint service is essential for both aesthetics and protection. We use

advanced computerized paint-matching technology to ensure a seamless match with your
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vehicle’s original color.

« Auto Paint Repair: Our painters and staff restore your vehicle’s paint finish to its original
look.

e Paintless Dent Repair: This technique maintains the factory paint while removing
surface imperfections.

Accessory Installation

Transform your vehicle with our high-quality accessory installation services. From heated
seats to window tinting, we offer a wide array of options to enhance your driving experience.

* Heated Seats: Upgrade to heated seats for optimal comfort.

* Remote Starts: Start, control, or locate your vehicle remotely.

 Wheels and Tires: We offer a selection of premium wheels and tires to elevate your
vehicle’s appearance.

» Truck Lift Kits: Achieve outstanding performance and an aggressive look with our lift
kits.

e Leather Seats and Running Boards: Enhance your vehicle’s style and functionality.

Concierge Services

Our concierge services are designed to make the repair process as hassle-free as possible.

We offer free pick-up and delivery of your vehicle, ensuring you don’t have to step foot in our
shop.

e Vehicle Pickup and Delivery: Welcome to you, Pick up your vehicle, and return it once
repairs are complete.

¢ Rental Car Arrangements: Need a rental while your car is being repaired? We've got
you covered.

Towing Services

We provide reliable 24/7 towing_services within the San Fernando Valley to ensure you're

never stranded after an accident.

» Auto Collision Towing: Fast and affordable towing services available around the clock.
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» Accident Recovery: Our crew is ready to assist you anytime, ensuring your vehicle is
safely towed to our shop.

Why Choose Auto Aid Collision?

Choosing the right auto body shop is crucial for ensuring quality repairs and excellent
customer service. Here’s why Auto Aid Collision stands out:

» Certified Expert Technicians

Our technicians are certified and trained to handle all makes and models, ensuring that your
vehicle receives the best possible care. We invest in continuous training to keep our team at
the forefront of the industry.

o Lifetime Warranty

We stand behind our work with a written lifetime warranty on all repairs. This commitment to
quality gives our customers peace of mind knowing their vehicles are in good hands.

e Outstanding Customer Service

From the moment you contact us, our team is dedicated to providing you with a seamless and
stress-free experience. We help you file your insurance claim, offer deductible rebates, and
ensure you are kept informed throughout the repair process.

e Advanced Technology and Equipment

We utilize the latest collision repair technology and equipment to ensure precision and
efficiency. Our investment in state-of-the-art tools allows us to deliver superior repairs.

 Comprehensive Insurance Assistance

We work with all insurance companies to streamline the claims process. Our knowledgeable
staff is here to guide you through every step, from filing a claim to understanding your
coverage.

How Do We Help People?



At Auto Aid Collision, our mission is to alleviate the stress and inconvenience that comes with
vehicle repairs. Here’s how we help our customers:

* Filing Insurance Claims

Navigating the insurance claim process can be daunting. Our team assists you with filing your
claim, ensuring all necessary documentation is submitted and any questions you have are
answered.

e Providing Interest-Free Financing

Unexpected vehicle damage can be financially burdensome. To help ease the strain, we offer
interest-free financing options, allowing you to spread the cost of repairs over time without
additional fees.

» Offering a Lifetime Warranty

We are committed to delivering quality repairs, which is why we offer a written lifetime
warranty on all our work. This guarantee ensures you can trust the durability and reliability of
our repairs.

* Ensuring Convenient and Hassle-Free Service

Our concierge service includes free vehicle pick-up and delivery, rental car arrangements, and
towing services. This convenience allows you to focus on your daily life while we take care of
your vehicle.

e Delivering Exceptional Customer Care

From the moment you step into our shop, our friendly and professional staff are here to assist
you. We prioritize your satisfaction and strive to exceed your expectations with every
interaction.

Basic Tips for Vehicle Maintenance

Keeping your vehicle in top condition requires regular maintenance and attention. Here are
some basic tips to help you maintain your vehicle:



e Regular Inspection

Perform regular inspections of your vehicle’s key components, such as brakes, tires, and fluid
levels. This proactive approach can help you identify and address issues before they become
major problems.

e Timely Oil Changes

Oil changes are essential for keeping your engine running smoothly. Follow your
manufacturer’s recommended schedule for oil changes to ensure optimal performance.

e Tire Maintenance

Check your tire pressure regularly and rotate your tires according to your vehicle’s
maintenance schedule. Proper tire maintenance improves safety and extends the life of your
tires.

 Brake Checks

Your brakes are critical for safety. Have them inspected regularly and replace brake pads and
rotors as needed to ensure reliable stopping power.

¢ Clean Your Vehicle

Regularly wash and wax your vehicle to protect the paint and prevent rust. A clean vehicle not
only looks better but also lasts longer.

Frequently Asked Questions

General Questions

1. What services does your Auto Body Shop provide?

Our Auto Body Shop offers a full range of services including collision repair, auto body paint

services, auto paint touch up, and accessory installations. We work with all makes and models
and provide a lifetime warranty on our repairs.
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2. Do you offer any discounts?

Yes, we offer a 10% discount to UCLA students and staff. Please call to schedule your
service and mention your UCLA affiliation to receive the discount.

3. What areas do you serve?

We have locations in Van Nuys and Simi Valley, serving Los Angeles residents. We also
provide concierge services, including pick-up and delivery, to make the repair process more
convenient.

4. Are you certified for specific car brands?

Yes, we are certified to repair a variety of car brands including Infiniti, Honda, Nissan, Ford,
Mercedes Benz, BMW, Audi, Lexus, Maserati, and Tesla.

Here, you can read more.

Contact Us

Ready to experience the best in auto body repair? Contact Auto Aid Collision today to
schedule your service or get a free estimate.

Van Nuys Center

Address: 14537 Delano St, Van Nuys, CA 91411
Contact Number: (818) 616-1168
Email Address: customerservice@autoaidcollision.com

Simi Valley Center

Address: 75 W Easy St, Simi Valley, CA 93065
Contact Number: (805) 526—-2002
Email Address: michael@simicenter.com

Auto Aid Collision is committed to restoring your vehicle and getting you back on the road with
confidence. With our comprehensive services and customer-focused approach, we aim to be
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your go-to auto body shop in Los Angeles and Simi Valley. Thank you for choosing Auto Aid

Collision — where quality and customer satisfaction come first.
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