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Expert App Maintenance and Support Improves
Results

When an enterprise plans a business or consumer application, an upgrade to its existing software solutions or an integration project, it
often fails to consider the importance of application maintenance and support. The truth is that when a business completes
deployment of an application or reaches the end of a project, it must plan for the future, and incorporate application maintenance and
support if it is to sustain its success and ensure the integrity of solution security and other factors.
 

‘Timely, appropriate application maintenance and support improves return on investment (ROI) and reduces total cost of ownership
(TCO).’
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By some estimates, proactive maintenance and support reduces application and system downtime by 50%. When one considers team
productivity and customer satisfaction, this number is very relevant. When business users lose access to crucial applications and
software, it has a negative effect on results, time-to-market and productivity. When consumers lose access to a favorite or popular
application, or when a partner or supplier loses access to critical software, it affects reputation, workflow, customer satisfaction and
stakeholder relationships.
 
Every organization needs dependable, timely application support and maintenance. Without a stable, accessible application
environment, user productivity will suffer and customer satisfaction will decline. Many organizations struggle to maintain the resources
and skills necessary to provide a stable environment. The need for expert, experienced software application developers and
application support and maintenance skills is constant.
 
If your business is not equipped to hire, train and retain permanent staff to satisfy the peaks and valleys of IT business requirements,
you would be wise to engage an expert partner. Choose a skilled IT team with leading-edge skills to enhance and support your
business with innovative, high-value, low-cost application maintenance and support services, and timely, proven processes and
methodologies.
 
Timely, appropriate application maintenance and support improves return on investment (ROI) and reduces total cost of ownership
(TCO). A skilled, expert application support team can ensure application availability without downtime or interruption and, as
appropriate, provide testing services, bug fixes, product upgrades and technology support to ensure the ongoing integrity of solutions
and systems and mitigate security, access and performance issues.

 
‘By some estimates, proactive maintenance and support reduces application and system downtime by 50%.’

 
Whether your organization requires software application and maintenance services, software application development services or
ongoing technology support, we can provide the expertise and domain knowledge to ensure success. Our flexible services can provide
welcome relief to your busy IT staff, and our core value and benefit to the organization is undeniable. For a detailed list of selected
service offerings visit our Representative Services page. For a list of our technical skills and experience, visit the Enterprise
Technologies page. Contact us to find out more about our Partnerships and Build Your Software Team.
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