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Core Metrics and KPlIs to Assess TQM Outcomes:
Boosting Efficiency with Buzzclan's Software Testing S

Customer Satisfaction

Compliance and

R | Process Performance
Certification

.@EL‘AN

To truly gauge the success of Total Quality Management (TQM) initiatives, it's crucial to focus
on core metrics and KPIs. These indicators help measure process improvements, customer
satisfaction, and overall quality outcomes.

Buzzclan’s Software Testing_Services are pivotal in ensuring software reliability and

performance, which are integral to achieving TQM goals. Their comprehensive testing
solutions help organizations detect and resolve issues early, optimize software quality, and
enhance user experience.

With Buzzclan, you can align your software development processes with TQM principles,
ensuring robust and reliable outcomes for your organization.
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