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Understanding the Costs: A Deep Dive into WhatsApp
Business API Pricing (2025)
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In today’s dynamic changing digital space, WhatsApp Business API has arrived as a powerful

tool, allowing businesses to connect with their audience with ease. However, knowing

the WhatsApp API pricing structure is vital for making informed business decisions and
improvising costs.

The cost is zero. Yes, WhatsApp never charges for the API. It includes various other costs.
These costs vary from meetings-based pricing by WhatsApp and the platform/services fee
charged by WhatsApp Business Solution Providers.

WhatsApp gives an allowance of 1000 free conversations. This gives businesses an initial
outreach capacity. This also offers a great opportunity for businesses to start using WhatsApp
Business without major initial costs. However, knowing the limitations and planning your
WhatsApp communication strategy is crucial to ensure a constructive and cost-effective
approach. WhatsApp API pricing in India has also explained further in this blog.

WhatsApp Business API pricing by WebMaxy structure WhatsApp Commerce explained.
Meta’s Latest WhatsApp Business API Pricing Updates

Meta has announced very important updates to the WhatsApp Business Platform (API)’s
Pricing model, aimed at streamlining costs and boosting flexibility for businesses. Either you're
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currently using WhatsApp Business API or considering integration of it for your business
operations. These changes are going to affect how you manage, improvise your messaging
strategy.

1. Free service conversations (w.e.f. November 1, 2024)

Starting from November 1, 2024, Meta service conversations will be completely free. This
simply means businesses may respond to enormous inbound customer inquiries free of cost.
In case, if customer initiates the conversation and opens the 24-hour customer service
window.

Earlier, businesses were having 1,000 free service conversations per month free. Any support
interactions beyond that attracts additional charges. With the new update, businesses now
have the freedom and flexibility to upgrade their customer support efforts while

maintaining extra costs under control.

You can automate customer interaction by deploying self-service chatbots during busy periods
like holiday sales, product launches, or special promotional offers, without worrying about a
high incoming of messages boosting up your bills.

2. Conversation-based pricing in place of Per-template message pricing (w.e.f. April 1, 2025)
Meta is streamlining their pricing structure. With effect from April 1, 2025, businesses will be
charged for every single template message and not as per 24-hour conversation.

A template message is a ready message format— categories are marketing, utility, and
authentication. That enables businesses to interact with their customers without a 24-hour
customer service window. It's normally used for sending order confirmations, appointment
alerts, shipping updates, or promotional offers. As these messages are pre-approved by
WhatsApp, they make sure that interaction remains regular, professional, and spam-free.

In the past, when you used to send a template message to a customer, it used to open a 24-
hour conversation window during which you may exchange unlimited free-form messages for a
one-time fee.

However, this could be complex because sending various types of template messages within
overlapping time frames could initiate new conversation windows, diverting to multiple active
windows with different ending times.

Further, you will be billed for every template message you are sending, offering a regular and
prospective cost-effective pricing model.

3. Free services templates within 24 hours (w.e.f. April 1, 2025)

To inspire impulsive and high-value customer communications, Meta is starting free

services templates used inside a 24-hour service window. It means necessary updates like
order confirmations, appointment alerts etc. can be sent at no extra cost within 24 hours upon
a customer-initiated chat, enhancing the customer experience and optimizing your cost
efficiency.

Industry verticals like e-commerce, logistics, and healthcare, which rely heavily on time-
sensitive notifications, status updates will benefit majorly from this update. For instance, a



logistics company can deploy a chatbot joined to its system via API, allowing customers for
real-time order tracking.

In this case, the chatbot may respond with a utility template with free shipment updates within
24 hours.

4. Extended International authentication rates (w.e.f. February 1, 2025)

Meta is having expansion of their international authentication rates for 7 new Countries—
Malaysia, Egypt, Pakistan, Nigeria, South Africa, Saudi Arabia, and UAE.

Higher rates for new markets: In case your business functions in any of the new markets are
added, you’ll have a new pricing model for authentication messages. The goal here is to
standardize rates while also displaying the costs and market dynamics in these newly added
territories.

Reduced rates in current markets: For the existing markets having authentication services,
Meta is lowering the current rates to be in the race. This means businesses in these regions
can benefit from cost reductions, making it more efficient to authenticate users and assuring
secure conversations.

If your business gained customers in these new markets or if you’re planning to reach this
market with an expanding mindset, it’s vital to classify in these new rates when budgeting for
international communication and security verifications. Authentication messages are mainly
used for actions like verifying users, two-factor authentication process, or password resets.
These are the crucial touchpoints. With the update, you'll have a fair level of understanding
for your costs in these regions. This will also allow for more strategic planning.

Strategies to Face These Updates

1. Optimize messaging strategies with review

With free service conversations available from November 2024, businesses can scale up their
support efforts without thinking about their costing, specifically during high-traffic periods.
Anyhow, w.e.from April 1, 2025, the new per-template message pricing model is nothing but
like- every template message you send will charge a cost. Therefore, it's tough to use template
messages wisely to manage expenses efficiently.

2. Prepare your team on new communication best practices

Support agents must be inspired to optimize the free 24-hour customer service window for
service conversations. At the same time, marketing teams must learn how to craft impactful
templates that drive high engagement and good conversions. Be assured about teams
understanding of these updates, which will help them to utilize effectively- the new flexibility
and cost-efficiency.

3. Evaluate your budget and forecasting

From the new per-template message pricing starting from April 1, 2025, it’s vital to budget
the template messages volume for your business, planning to send. We understand that this

calculation may be tough. To help you out in this, we propose a free tool—the WhatsApp API
Pricing_Calculator, which will be updated soon to display the latest pricing changes.
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This tool is going to help you project your messaging costs within the new model.

If you function in markets affected by the updated authentication rates, you need to adjust your
budget accordingly. The deciding factors in this new pricing model are identity verification,
password resets, and other secure messaging actions to plan your operational expenses in a
better way.

Expecting To Simplify Your Customer Interactions?

WebMaxy WhatsApp Business API solution is the right fit.

Contact Us

How WhatsApp Business API Pricing Structure Works?

The WhatsApp Business API pricing structure is based on two primary foundations:

1. Subscription Charges: Think of this as your monthly platform access fee. Different
WhatsApp Business API Solution providers offer varying plans and pricing.

Select a plan that suits your business needs, like WebMaxy’s economical options featuring a
free demo.

2. Conversation Charges: This is where WhatsApp itself steps in. They charge a small fee for
each 24-hour conversation your business has with a user.

The exact cost of WhatsApp API depends on the conversation type (marketing, service, etc.)
and the user’s geography. Your Business Solution provider will likely add a slight markup for
their service and infrastructure.

3. Add-ons (separate charges): You can build multiple Chatbot Flows with just drag and drop
function. These flows manage Catalogues. 5 chatbot Flows give 5 unique chatbots. They
automate a smooth Sales & Support process. It connects WhatsApp Payments with chatbot.
Per Month Charges are $40 for the Monthly bill option and per month charges are $36 for the
Annual bill option.

Meta Verification (Onboarding) Process

There are 2 verification processes for Meta Transactions.

e BSP (Business Solution Provider) Verification

¢ Cloud Verification

In the BSP Verification process per transaction charges are 0.8 Rs. The processing time is
about 2 Days. You can pay charges in Advance (pre-paid) mode.

In the Cloud Verification process per transaction charges are 0.75 Rs. The processing time is 7
days. You need to pay through a Debit Card, and it cannot be in advance or pre-paid mode.
WhatsApp Business API Cost Structure (Briefed)

The WhatsApp Business API provides a powerful way for businesses to connect with
customers around the globe. However, the WhatsApp Business API pricing structure varies
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depending on your location. Here’s a breakup of WhatsApp API pricing as India and the Rest
of the World with USA.

WhatsApp Business API Pricing India

Conversation Categories: Like other regions, India classifies conversations into service,
marketing, utility, and authentication.

Free Service Quota: Businesses in India receive a generous allocation of free, unlimited
service conversations (After Sales) per month via WhatsApp, permitting them to focus on
customer support and engagement without urgent financial concerns.

Meta Transaction Charges: In India, Meta Transaction charges are on a per-transaction basis.
They are Rs.800 for 1000 Transactions. These are consumption basis purely.

ICountry |Marketing |[Utility  ||Authentication ||Authentication — International [[Service |
India  [[$ 0.0099 [[$ 0.0042 [[$ 0.0014 [$0.028 [$0.004 |

Interested to Know the Price Structure for WhatsApp Business API Integration?
Explore WebMaxy’s competitive pricing plans.
Find our Pricing Plans Here!

WebMaxy’s WhatsApp Business API Pricing Structure [EXPLAINED] For India
WebMaxy’s pricing is classified into two plans:
1. Growth Plan

» The growth plan starts at Rs. 5400 ($ 64.62) / Quarter. A growth plan is available annually
with Rs. 19,200 ($ 229.41).

e Growth plan features are 1 Brand Connect, Workflow automation, Chat Automation,
Audience Builder, Free WhatsApp API Approval and Setup and Unlimited team
members, Bulk WhatsApp Campaigns, 24 Hours Support SLA, Rate Limit 300 API calls/
min., No Markup charges, Dedicated Success Manager, 1 WhatsApp Business Number.

2. Advance Plan

» Advance plan starts at Rs. 8640 ($ 103.23) / Quarter. It costs Rs. 30720 ($ 367.06)
Annually i.e. per year. Currency conversion rates will fluctuate.

e The Advanced pricing plan builds on the Growth plan, offering unlimited external app
integrations with WhatsApp, additional User Segments for loyal and high-spending
customers, and developer API access for Session messages and Incoming messages.
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* You can request a higher rate limit of 500 API calls per minute, and you’ll also have
access to Agent Statistics. Agent Chat Assignment in advance. You will get 5 WhatsApp
Business Numbers and 3 Brand connects.

Meta Introduces Authentication Templates in India

From July 1, 2025, Meta is going live, with authentication templates in India. All WebMaxy
users will be able to send authentication templates to people with +91 phone numbers.
Authentication Templates are certain message templates designed for authentication
purposes, like sending one-time passwords (OTPs) or verification codes. This feature will be
available to all WebMaxy users who need to send authentication templates to WhatsApp users
with Indian phone numbers.

If your business is not based in India and you send an authentication message to a WhatsApp
user with an Indian phone number (+91), you will be charged at India’s authentication
international rate. Please check Meta’s developer documentation to understand if the
authentication-international rate applies to your authentication messages.

Breaking Down WhatsApp API Cost:

e No Hidden Fees: Providers like WebMaxy provide transparent WhatsApp API pricing with
no hidden costs for setup or trial periods.

» Select Your Plan: Select a WhatsApp subscription plan that matches your business
requirements and budget. Meta charges are different for every country.

Sales, support, and marketing teams all take part in selecting your WhatsApp Business API
plan!

e Sales: How many leads qualify for service interactions (free quota)?
e Support: What volume of customer support queries do you handle monthly?

* Marketing: How many targeted campaigns and promotions will you run?

e Per-conversation fees: Understand the varying costs based on conversation type and
user location.

Find an exclusive illustration of Regional WhatsApp conversation charges stated by Meta.
Gain Benefits of WebMaxy Pricing
Find the best suitable plan for your usage



Register Here To Know More

WhatsApp Business API Pricing USA & Rest of the World

Conversation Types: The USA follows the same conversation category system as India,

offering free service interactions and tiered pricing for other categories.

Regional Variations: Conversation costs in the USA and other countries differ slightly

depending on the location where the user stays.

International Communication: Businesses in the USA and other countries may incur additional

WhatsApp business charges for communications with users outside the country.

Country (Region) Marketing |(Utility ||Authentication ﬁﬂ:ﬁgﬂgﬁg?n_ Service
INorth America 10.025  0.015 0.0135 In/a 0.0088 |
IRest of Latin America 10.074  /0.0494 |0.0445 n/a 0.0423 |
|United Arab Emirates 10.034  |(0.01980.0178 In/a 10.019 |
|United Kingdom 10.0705  0.0398 [|0.0358 In/a 0.0388 |
IFrance 10.1432  0.0768 /|0.0691 In/a 0.0859 |
|Germany 10.1365  ||0.0853 ||0.0768 n/a 0.0819 |
lItaly 10.0691  0.042 [0.0378 n/a 10.0386 |
INetherlands 10.1597  |/0.08 ||0.072 In/a 10.0891 |
IRussia 10.0802  0.0477 [|0.0429 In/a 0.0398 |
Féﬁf’;;; Central & Easten |5 ng5  10.0619 0.0557 n/a 0.025

IRest of Middle East 10.0341  0.0198 |0.0178 In/a 0.0218 |
IRest of Western Europe  {(0.0592  [/0.042 [/0.0378 In/a 0.0397 |

WebMaxy’s WhatsApp Business API Pricing Structure [EXPLAINED] For USA & Rest of The

World

WebMaxy’s pricing is classified into two plans:

1. Basic Plan

» Basic plan starts at $ 60 / Quarterly. The basic plan is available annually for $ 200.

» Get access to Click to WhatsApp Ads Analytics Dashboard, Automated Workflows,

Advanced Campaign Filters, Conversation Analytics, and more.

e Use additional chat automation features like Delayed Messages and Custom Auto

Replies.

* With roles and permissions, you have control, and you can integrate up to 3 apps. There

are extra user segments for Repeat and Recovered users.



https://justpaste.it/redirect/euxna/https%3A%2F%2Faccounts.webmaxy.co%2Fwhatsapp-commerce%2Fregister

* Plus, you'll have developer API access for template and message sending, as well as
message status webhooks.

» The rate limit for API calls is 300 per minute upon request, and you’ll receive hand-held
onboarding and setup support. You will get 1 WhatsApp Business Number with 1 Brand
connection.

2. Advance Plan
» Advance plan starts at $ 75 / Quarterly. It cost $ 250.

e The Advanced pricing plan builds on the Growth plan, offering unlimited external app
integrations with WhatsApp, additional User Segments for loyal and high-spending
customers, and developer API access for Session messages and Incoming messages.

* You can request a higher rate limit of 500 API calls per minute, and you’ll also have
access to Agent Statistics. Agent Chat Assignment in advance. You will get 5 WhatsApp
Business Numbers with 3 brand connects.

Standard Terms & Conditions for Conversations Pricing

Now, let us understand WhatsApp Conversation and the pricing factor for it after sales.

In simple words, a WhatsApp conversation happens when a business messages a
user/customer. It is a 24-hour messaging window that starts only when a business messages a
user.

Businesses and users can exchange any number of messages, along with template
messages, within a 24-hour conversation session without attracting additional charges.
WhatsApp Conversations are Charged depending on the category of the Template message &
will vary as per the receiver’s country.

Conversations costs (applicable for Indian customers) —

e 30.81/ Marketing Conversation
e 30.35/ Authentication Conversation
e $0.35/ Utility Conversation

¢ 30.35/ Service Conversation

The above Prices are for Sending Conversations in India. All the above pricing mentioned is
exclusive of GST.



All conversations are valid only for 24 hours. WhatsApp Green

Tick Application is FREE. At WebMaxy, we provide unlimited service conversations.

3 Tips to Minimize WhatsApp Business API Cost

By understanding these two key components of the WhatsApp Business API pricing structure,
you can confidently browse the WhatsApp Business API pricing model and choose the most
cost-effective option for your WhatsApp business communication needs.

1. Optimize Conversation Flow:

Maximize Free Service Conversations: Focus on service-related interactions, like
troubleshooting or order updates, using the 24-hour window effectively.

Utilize Message Templates: Pre-draft common responses for FAQs and routine inquiries to
lower message exchanges within a conversation.

Proactive Notifications: Send timely updates like order confirmations or appointment reminders
within the 24-hour window to avoid starting new conversations for follow-up.

2. Target & Schedule Campaigns:

Send Targeted Campaigns: Prioritize high-value campaigns targeted to specific audience
segments rather than mass broadcasts.

Schedule Targeted messages: Pick for automated delivery during non-peak hours to avoid

paying for urgent responses within 24 hours of user message triggers.
Utilize Click-to-WhatsApp Ads: Motivate organic communication by using Click to WhatsApp

Ads strategically, letting users initiate the conversation, lowering your WhatsApp business
solution cost.

3. Monitor & Analyze Performance:

Track Conversation Breakdown: Consistently analyze your conversation types and locate
opportunities to shift towards service-based interactions.

Review Cost Per Conversation: Monitor your per-conversation charges to find areas for
optimization and potentially adjust your plan or provider if necessary.

Experiment & Adapt: Regularly test different messaging strategies and WhatsApp
Campaign timings to search for the most cost-effective methods for engaging your audience.

By executing these tips, you can browse the WhatsApp Business API pricing model effectively
and ensure your communication is both impactful and budget friendly.

Conclusion

The pricing details for each region can change over time. It's always preferred to consult with
your WhatsApp Business Solution Provider (BSP) for the most updated and accurate cost
information suitable to your specific needs and location. WebMaxy pricing structure is
completely transparent and easy to understand with no hidden costs for set-up and trial
period.
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By understanding the regional WhatsApp Business APl communication costs, businesses can
make confirmed decisions about their communication strategy and utilize their budget for
maximum impact.

We, at WebMaxy, believe in complete customer satisfaction and support for the business
growth of our customers. You can ask us for help and any clarifications by 24 X 7. You can mail

us your queries at info@webmaxy.co.

Select The Right Plans As Per Your Usage
Leverage the Plan Benefits for Your Business
Book an Appointment

Frequently Asked Questions

Is WhatsApp Api free?

The WhatsApp API itself is free, but messages are chargeable per session in what is known as
a conversation-based pricing model. Within 24 hours is a lot of time to help a customer, you're
mostly charged for a full conversation, irrespective of the number of messages.

Can | use API for free?

Developers can browse and search for Free APIs based on categories, keywords, or
providers. Once they find the Free APIs they need, they can access documentation, sample
code, and other resources to help developers integrate the API into their applications.

What is the price of WhatsApp API pricing in India?

The price of WhatsApp API pricing in India is based on different conversation types. It is as
follows:

1.Marketing conversation: ¥ 0.78/conversation.

2.Utility conversation: ¥ 0.11/conversation.

What is the price of cloud APl WhatsApp pricing?

WhatsApp Cloud APl is free for accessing. Users need to pay on a conversation basis. A
conversation involves all messages exchanged between the user and the business within 24
hours from its start.

What are entry points?

Conversations start from a Facebook or Instagram ad that clicks to WhatsApp or Facebook
Page. CTAS are free for 3 days after the conversation starts. Free entry point conversations
are user-initiated type. The first conversation is free of charge. Conversations with consumers
after that are still charged. WebMaxy’s per message charges are also applicable. Standard
pricing will apply for the Facebook and Instagram ads that click to WhatsApp. The
conversation that initiates from the ad is free, but the ad is paid.

When does the 24-hour conversation window begin?

The 24-hour conversation window starts when businesses send their first message to the user.
Each conversation type has a separate 24-hour conversation window and will attract a
separate charge.
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How will | know which conversation category my WhatsApp templates fall into?

When you submit a WhatsApp template for approval through WebMaxy, you will be prompted
to select one of the categories. Let WhatsApp override the category and approve the template,
or let WhatsApp reject the template if the category selection mismatches WhatsApp's
classification. WebMaxy system will show you whether your selection was accepted or
rejected, also the resultant category determined by WhatsApp. Further, all templates that were
created before the new category-based pricing model took effect on June 1, 2023, have been
automatically revised by Meta's machine learning classifier.

How can | buy WhatsApp Business API?

To buy WhatsApp Business API fast, the best option is to go through an official WhatsApp
Business API provider like WebMaxy. At WebMaxy, we simplify the process by setup

handling, Business verification of Facebook, and phone number approval. And businesses can
start using the API in just a few days, without doing any complex integrations directly with
WhatsApp.

Will there be extra charges if | send more than one WhatsApp message within the 24-hour
window?

No, there are no extra charges for sending bulk (or various) messages within the 24-hour
window on WhatsApp. Businesses can interact freely with users during this time without any
extra charges. After the 24-hours, template messages will be required for outbound
communication.

How can | calculate my conversation usage cost?

All you must do is input the approximate number of conversations that you expect to be
initiated. You can derive and use your own conversation cost calculator.

What does Unlimited Users mean?

"Unlimited User" stands for like there is no limit on the number of Monthly Active Users (MAUs)
you can connect within a month. That may be for a thousand users, hundred thousand users,
or a million users - you can connect with many users you want! You must pay for the
WhatsApp Conversation Charge.

How can | upgrade or downgrade my plan?

You can upgrade your plan or switch from a monthly plan to an annual one anytime

from “Change Plan” your Account Details. The payable charges will be prorated based on the
date of the change. Any downgrades will be active only at the end of your current billing cycle.
If you cannot change your plan or need some help in finding which plan is right for you, please
mail us at info@webmaxy.co
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