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The Importance of Emergency Roadside Assistance
for Heavy-Duty Vehicles in Colorado

When you're behind the wheel of a heavy-duty vehicle like a truck, bus, or RV, a roadside
emergency can quickly turn into a major disruption. Whether you’re driving through the busy
streets of Denver or navigating the rugged terrain of Colorado’s mountains, knowing that you
have reliable emergency roadside assistance for your heavy-duty vehicle is crucial. At Tow
Metro Denver, we specialize in providing fast, efficient support for large vehicles, ensuring

that you’re never left stranded.
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Why Emergency Roadside Assistance Is Vital for Heavy-Duty
Vehicles

Driving a heavy-duty vehicle presents unique challenges, especially when something goes
wrong on the road. Whether it's a mechanical breakdown, a flat tire, or an accident, these
emergencies require specialized solutions that go beyond what’s available for standard
vehicles. Here's why emergency roadside assistance is critical for large vehicles:

» Size and Weight: Heavy-duty vehicles like trucks and buses require specialized towing
equipment due to their size and weight. Regular roadside services may not have the
capacity to handle such large venhicles.

 Extended Downtime: When a heavy-duty vehicle breaks down, every minute of
downtime can lead to financial losses—especially for businesses relying on commercial
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vehicles. Quick emergency roadside assistance minimizes downtime and gets your
vehicle back on the road faster.

o Safety Concerns: Large vehicles stranded on the side of the road can pose a safety
hazard to other drivers. Emergency services ensure your vehicle is quickly moved to a
safe location.

Types of towing equipment

[edi]
Five general types of tow truck are in common usage, usually based on the type or size of
vehicle to be towed:

* Boom: uses an adjustable boom with a winch to recover vehicles from a ditch, over
an embankment, or any place the vehicle cannot be safely reached by backing up. Some

booms are fixed; some use heavy pivoting A-frames; others are equipped with hydraulic-
powered telescopic cylinders. The heaviest types of boom can rotate, effectively turning

the tow truck into a sort of mobile crane, called a "rotator", and are usually reserved for

incidents involving heavy vehicles.l3! In the past,[w] boom trucks used a

"hook and chain" system where chains are looped around the vehicle frame or axle, then
lifted by a boom winch. A towbar with heavy rubberized mats connects the truck and
vehicle, so it can be towed on its other axle. "Slings" and "belt lifts" are a further

development, with rubber straps replacing part of the chains.411216] Slings are not used

much todaywl because they can scratch the bumpers of cars. However, they are
sometimes used for towing vehicles that have been in an accident or have one or two of
the front or rear wheels missing, or for pickup trucks and other vehicles that have steel
bumpers. Cars equipped with all-wheel drive cannot be towed with a sling, as it can

cause problems with the car's drivetrain.!]

* Wheel-lift (also called a "spectacle lift" or "underlift"): developed from the hook-and-chain
technology to produce a large metal yoke that can be fitted under the front or rear wheels
to cradle them, drawing the front or rear end of the vehicle clear of the ground by a
pneumatic or hydraulic hoist so it can be towed. This apparatus generally picks up the
drive wheels of the vehicle (i.e. the front wheels if it is front-wheel drive, the rear wheels if

it is rear-wheel drive), touching only the tires.l2! The wheel lift was designed by Arthur W.

Nelson of Weld Built Body Co. in 1967.181 The name spectacle liftis common in the UK;
the cradle resembles a pair of squared spectacles (eyeglasses). Medium and heavy
trucks use a variation, the "underlift" or "chassis lift", which lifts the axle or frame instead

of the wheels. Wheel-lift trucks can have adapters which can also lift the chassis./4]
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* Integrated (also called a "self-loader", "snatcher", "quick pick" or "repo truck"): boom and
wheel-lift integrated into one unit. Used in light-duty trucks to repossess vehicles or move
illegally-parked vehicles. Most have controls for the apparatus inside the cab of the tow
truck to make quick pickup possible without the inconvenience of exiting the truck to hook

up the vehicle.[2I1Y] Though similar to a wheel-lift truck, an integrated truck differs in that
the end of its boom features movable arms that can more easily and quickly clamp onto
the wheels of a vehicle, often controlled from the cabin of the truck. On a wheel-lift truck,
the wheels of a vehicle must be manually secured to the yoke by the operator before
being lifted. There are also heavy-duty trucks manufactured with integrated lifts.

» Flatbed (also called a "rollback", "slide" or "tilt tray"): the entire back of the truck is fitted
with a bed that can be hydraulically inclined and slid back to ground level, allowing the

vehicle to be placed on it under its own power or pulled on by a winch.l! Because they
carry rather than tow the vehicle, they can be used on a completely immobile vehicle; in
the US, they are used to carry badly-damaged cars from crashes.

 Lift flatbed: a boom uses a wheel-lift frame to lift the vehicle vertically and load it on the
bed. This type of truck can remove vehicles that are parallel-parked. It is commonly used
in Europe.
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Common Roadside Emergencies for Heavy-Duty Vehicles

Heavy-duty vehicles are more prone to certain types of roadside emergencies due to their size
and mechanical complexity. Knowing what issues to expect can help drivers and fleet
managers be better prepared.

Here are the most common roadside emergencies for heavy-duty vehicles:

» Brake Failure: With larger, more powerful vehicles, brake failure is a serious issue that
requires immediate attention. Specialized roadside assistance can address brake repairs
or transport the vehicle safely.

¢ Engine Problems: Overheating or engine breakdowns can occur in heavy-duty vehicles,
especially after long drives. Emergency towing services ensure your vehicle is taken to a
repair facility quickly.

* Tire Blowouts: Due to the weight they carry, heavy-duty vehicles are at a higher risk of
tire blowouts, which require specialized equipment to replace or repair on-site.

¢ Fuel Shortages: Running out of fuel in a heavy-duty vehicle can leave you stranded,
especially in remote areas. Emergency roadside assistance can provide fuel delivery to
get you moving again.

How Tow Metro Denver Handles Heavy-Duty Roadside Assistance

At Tow Metro Denver, we're more than just a towing service—we offer comprehensive
emergency roadside assistance specifically tailored for heavy-duty vehicles across Colorado.
Whether you’re driving a commercial truck, a bus, or an RV, our services are designed to help
you get back on the road quickly and safely.

Our Heavy-Duty Roadside Assistance Includes:

* Tire Repairs and Replacements: \We provide on-site tire repair or replacement services
for heavy-duty vehicles, ensuring that blowouts or flats don’t leave you stranded for long.



» Fuel Delivery: Stuck without fuel? We offer fast fuel delivery services to get you back on
the road, no matter where you are in Colorado.

« Jump Starts: If your heavy-duty vehicle’s battery dies, our jump start services are
equipped to handle large commercial batteries, ensuring you’re up and running in no
time.

e Towing and Recovery: For more severe mechanical issues, we offer specialized towing
services for heavy-duty vehicles, ensuring safe and damage-free transport to the nearest
repair facility.

* Lockout Services: Locked out of your truck or RV? Our team can assist with quick
lockout services to get you back into your vehicle and on the road.

Why Choose Tow Metro Denver for Emergency Roadside
Assistance?

At Tow Metro Denver, we know that every minute counts during a roadside emergency. That's
why we pride ourselves on providing fast, efficient, and reliable roadside assistance tailored
specifically for heavy-duty vehicles. Here’s why we’re the trusted choice for heavy-duty
roadside assistance in Colorado:

e 24/7 Availability: Roadside emergencies can happen at any time, which is why we offer
round-the-clock services to ensure you’re never left stranded.

e Expert Operators: Our team is highly trained and experienced in working with heavy-
duty vehicles, from commercial trucks to RVs, ensuring safe and professional service
every time.

» State-of-the-Art Equipment: We use specialized equipment designed for heavy-duty
vehicles, ensuring your vehicle is handled with care during towing, recovery, and repairs.

» Competitive Pricing: We offer affordable rates for our roadside assistance services,
with transparent pricing and no hidden fees.

Protect Your Fleet with Tow Metro Denver

If you operate a fleet of heavy-duty vehicles in Colorado, having reliable roadside assistance is
not just a convenience—it’'s a necessity. Downtime, missed deadlines, and costly repairs can
be avoided by partnering with a professional towing and roadside service like Tow Metro
Denver. Our team is dedicated to providing fast, efficient, and affordable roadside assistance
to keep your fleet running smoothly.

Ready to learn more about how Tow Metro Denver can help your business? Contact us today

to discuss our heavy-duty roadside assistance services and discover why we're Colorado’s top
choice for emergency towing and support.
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