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Top 10 GDPR Compliance Service Providers in the
UAE (2025)

GDPR compliance in the UAE is now a core business initiative rather than just a regulatory
box-ticking exercise. With greater data exchange globally and a rise in global partnerships, the
need for organizations in the UAE to showcase accountability, transparency, and data
protection controls is becoming clear.

The General Data Protection Regulation (GDPR), implemented by the European Union (EU),
has extraterritorial effect and applies to organizations all over the globe, including the UAE,
that process the personal data of EU residents. For organizations in the UAE, obtaining the
right GDPR compliance services in UAE is critical for processing and using data in lawful and

ethical ways.

our goals are to review the Top 10 GDPR compliance service providers in the UAE for 2025,
provide context to the local legal framework around data privacy law in the UAE, and give a
high-level GDPR audit checklist to ensure your business is set for the year ahead.

OS Cybersigma DA support@cybersigma.ae
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GDPR in the UAE: What Every Business Needs to Know in 2025

Although the GDPR is an EU regulation, it (and its effects) is global, and any UAE business
that involves data transactions with anything EU-related will be obligated to also comply with
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the GDPR. Federal Decree-Law No. 45 of 2021 on the Protection of Personal Data (PDPL),
the UAE's own data protection law, will also strengthen regional privacy standards.

What is GDPR, and why is it relevant in the UAE?

The main objective of GDPR legislation is to assist citizens of the EU in the safeguarding of
personal data, while also helping to make transparent and empower them over how data is
ultimately collected, stored, and used.

This is important for companies in the UAE. For example, if you are a fintech company in
Dubai, a hospitality company in Abu Dhabi, or an e-commerce company in Sharjah, but you
process EU data, you need to comply with GDPR legislation. This has created an increase in
demand for GDPR compliance in UAE.

UAE's Data Privacy Law: Local Support for Global Compliance

The data privacy law in the UAE, which came into effect with the recent implementation of the
Emirates' Personal Data Protection Law (PDPL), has been established to be the first full
federal privacy law in the country. It meets global standards, including the GDPR, and applies
to both onshore and free-zone entities (DIFC and ADGM have their own privacy rules).
Unique Features of the UAE PDPL:

e Organizations must obtain explicit consent from individuals prior to the processing of
personal data.

» People have the right to see, update, and remove their personal information.
e Requires that a Data Protection Officer (DPO) be appointed in specific situations.
» Breach notifications and security safeguards are required.

Alongside the GDPR regulations, these laws will ensure businesses in the UAE process data
fairly and lawfully.

Top 10 GDPR Compliance Service Providers in the UAE (2025)
Compliance obligations have caused many businesses in the UAE to turn to consultants and

technology partners. Here’s our list of the top GDPR compliance services in the UAE as you
prepare for 2025.
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1. CyberSigma Technologies:

Core Competencies: Data protection solutions, IT infrastructure audits, and data protection
officer as a service.

Why Choose Them: CyberSigma's GDPR compliance in the UAE offerings promote a
cybersecurity-first approach to compliance, integrating their GDPR services within wider data
security processes and giving technological solution-focused organizations, such as Saas, a
good partner option.

2. Deloitte UAE:

Specialties: GDPR strategy, cybersecurity, DPO

Why Would You Engage Them: Deloitte offers deep regulatory knowledge as well as technical
expertise within their teams across GDPR compliance, legal, and information technology.

3. EY (Ernst & Young) UAE:

Specialties: Privacy impact assessments, cross-border transfers compliance, data
governance

Why You Would Engage Them: EY supports a couple of multinational clients through a GDPR
readiness assessment and helps develop sustainable and scalable compliance frameworks in
the UAE.

4. KPMG Lower Gulf:

Specialties: GDPR gap analysis, employee training, cyber and data breach planning
Why You Would Engage Them: KPMG has a clear, structured methodology for GDPR
compliance and also provides tailored programs for certain government bodies or SMEs.

5. Securium Solutions:

Core Competencies: GDPR audit, vendor assessment and penetration testing, policy creation
Why Choose Them: With their quick turnaround times for reports and their technical skills,
Securium has been popular among startups and mid-sized companies looking for cost-efficient
solutions to GDPR compliance and in the UAE.

6. GRC Consulting UAE:

Core Competencies: Governance, risk and compliance audits, workshops

Why Choose Them: GRC Consulting provides organizations with specialized GDPR semi-
annual audits and services for the healthcare, financial, and education sectors. They offer
more continuous policy and documentation support, as well as compliance monitoring.

7. PwC Middle East (UAE):



Specialties: GDPR audits, risk assessments, legal advisory

Why You Would Engage Them: PwC provides end-to-end solutions from data mapping to
compliance automation and targets enterprise clients. With specific expertise in highly
regulated industries, PwC is a good choice for banks, healthcare organizations, and
telecommunications.

8. Protiviti UAE:

Core competencies include IT audits, privacy -based design frameworks, and compliance
assessments.

Why Choose Them: Protiviti is a great partner for creating realistic compliance roadmaps and
implementation partners for enterprises navigating both GDPR compliance in the UAE and
developing data privacy law in the UAE.

9. ISO UAE (TUV SUD ME):

Core Competencies: GDPR & ISO 27701 certification, training, and audit support

Why Choose Them: ISO UAE is a leader in the certification space and provides organizations
with the capabilities to address GDPR compliance and also obtain ISO data privacy
certifications.

10. ComplianceGears UAE:

Core Competencies: Policy drafting, regulatory consulting, GDPR documentation

Why Choose Them: ComplianceGears UAE is a boutique compliance firm that provides
custom-designed GDPR solutions for small businesses.

GDPR Audit Checklist: Ensure Your UAE Business Is Ready for 2025

As we get closer to 2025, UAE businesses that process personal data of EU citizens should
make sure they are fully compliant with the General Data Protection Regulation (GDPR). With
stricter enforcement actions and fines underway, carrying out regular internal audits is not just
an option—it is now paramount to sustain confidence and avoid potentially costly fines.

Here is an extensive description of a GDPR audit checklist for businesses in the UAE.
Whether you are starting your journey to compliance or are looking for renewal for compliance
certification, this step-by-step walk through will help you know how prepared you are to
comply.

1. Data Mapping and Inventory:

Start by determining and documenting the personal information that your company gathers,
utilizes, and retains. This covers not just customer data but also employee records, information
collected through website tracking, etc. If you are a UAE business collecting or using data from



EU data subjects, it is especially important to clearly map how and where your data is stored
and who has access to it.

Why it matters: If you do not know where your data is, there is no way to protect it, which is a
huge compliance risk.

2. ldentify Your Legal Basis for Processing:

Under GDPR, you must rely on a lawful basis for each action taken with personal data (e.qg.,
consent, contract, legal obligation, vital interest, public task, and legitimate interest). Though
you don't have to document all of the legal bases used for each specific processing of data,
you need to keep a clear record of the legal basis on which you have depended for every
processing task.

Why it matters: If you aren't able to justify the data you have collected or your application of it,
you are legally liable to be penalized or sued.

3. Review Your Consent Practices:

Ensure that you seek the consent of users to process their data (especially for marketing or
profiling) through clear, explicit, informed consent. Consent needs to be freely granted,
rescindable, and recorded.

Why it matters: Pre-ticked boxes or buried terms will not cut it—you will have to prove that
users voluntarily agreed to their data being collected and processed.

4. Review and refresh your privacy policies and notices:

Privacy policies should be in a user-readable and clear format and also should be in plain
language. Alerts should provide explicit detail on what information is collected, how it will be
used, and what the user rights are.

Why It's Important: An open and written, easy-to-read privacy policy achieves confidence and
loyalty among users, as it shows responsibility and commitment to transparency.

5. Honor Data Subject Rights:

GDPR provides rights to individuals: access, rectification, erasure, restriction, and data
portability. Your business must have a reasonably clear and timely process to deal with
requests to provide these rights—generally 30 days.

Why It Matters: Disregarding—or delaying the response to—requests relating to user rights is
amongst the quickest ways to attract regulatory scrutiny.

6. Appoint a Data Protection Officer (DPO):

You may have a legal obligation to appoint a DPO, depending on the size of your business or
the nature of the data handled, but even if it's not a legal requirement, appointing a person as
lead for data privacy is best practice—especially if you handle EU data on a regular basis.
Why It Matters: A DPO means someone is always accountable for efforts to ensure privacy
and regulatory compliance.

7. Assess Third-Party Vendors and Processors:

Your obligations for compliance do not end with your internal systems. If you are using third-
party vendors, such as cloud storage providers, marketing tools, etc., you also have to vet



them for compliance. Some of the ways to do this include reviewing and signing Data
Processing Agreements (DPA) with each vendor where personal data is being processed.
Why it matters: If your vendors misuse this data or are subject to a data breach, you can still
be held liable.

8. Prepare for Data Breaches:

You ought to keep a written plan for responding to data breaches. Your response plan should
describe how to detect, contain, investigate, and report breaches. The new General Data
Protection Regulation also requires you to notify supervisory authorities within 72 hours of
becoming aware of a breach.

Why it matters: Data breaches are inevitable—being unprepared is not. Being prepared, taking
swift action, and being as transparent as possible will help mitigate the damage.

9. Train your employees:

But, in the end, compliance happens through people and not through technology. All
departments in your organization need to receive GDPR awareness training, especially those
that will be able to access and manage client/customer data in relation to your organization.
You should also cover other topics during GDPR awareness training: phishing, handling data
securely, and how to report suspicious incidents.

Why it matters: Most data breaches are because of human error. You need to ensure a well-
trained team as your first line of defense.

2025 is the year to take data privacy law in UAE compliance seriously because of increased
scrutiny of data privacy in the UAE and increased enforcement of data privacy laws in the UAE
as GDPR compliance in the UAE is taken seriously. Whether you're a multinational corporation
or a small developing startup, compliance is not all about being fined; it's about trust and
protecting your digital reputation.

Choosing one of the leading GDPR compliance service providers in the UAE will allow you to
remain compliant, secure, and competitive in a fast-moving digital world.

FAQs: -

1.What are the basic requirements for GDPR compliance?

To comply with GDPR, you must responsibly safeguard personal data, be upfront about it, gain
user consent for their data, provide data subjects with access and maodification rights, and
inform within 72 hours of learning about the breach, data subjects of data breaches.
CyberSigma will support you in developing a compliance baseline through a gap analysis,
data mapping, and policy design.

2. What are the 7 laws (principles) of GDPR?



The seven fundamental principles of GDPR are:
e Lawfulness, Fairness, Transparency
e Purpose Limitation
e Data Minimization
e Accuracy
e Storage Limitation
* Integrity and Confidentiality
e Accountability

CyberSigma will help your business achieve alignment with all seven principles by
incorporating the principles into your data governance / IT systems.

3. Is GDPR compliance obligatory?

Yes, regardless of the company's location, GDPR compliance is required by law for every firm
that handles the personal data of EU individuals. At CyberSigma we run GDPR-readiness
programs to help global and UAE based businesses avoid penalties for non-compliance
breaches and build customer trust.

4. Is GDPR applicable in the UAE?

Although GDPR is an EU regulatory framework, it would become applicable to UAE
businesses in the event they were collecting, storing or processing data of EU residents.
Additionally, the UAE's data Import/Export laws (DIFC & ADGM frameworks) are also GDPR
compliant and CyberSigma can assist UAE businesses achieve cross-border compliance with
both EU and domestic laws.



