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What characteristics make a great third-party logistics
provider?

When your company is starting to grow and you need a helping hand with warehouse
management, it is always good to find the best third-party logistics provider who can provide
you with the necessary resources.
 
Clear Communication: Make sure the 3PL providers communicate what needs to be done and
give you updates on the progress of your shipment. A good customer service team should be
present that can respond quickly and effectively, especially when there are issues with
shipments or damaged goods.
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Advanced Technology: Advanced technology is a key requirement for any 3rd party logistics
company. It can be used to ensure that the company can adhere to the latest trends in the
industry.
 
Expertise in the Industry: A good warehousing logistics provider will have years of experience
in this field and know how to deal with any problems that may arise.
 
Real-Time Visibility: You should be able to access your data in real time. Access to a 3PL web
portal will allow you to view and manage your data anytime.
 
Inventory Tracking: A great 3PL warehouse management company will have an advanced
system for tracking inventory levels to prevent stockouts and overstocks from happening. 
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Fulfillment Services: Fulfilment services should be provided by the 3PL providers as they are a
must for your businesses to pick up products from the warehouse, pack them into boxes, and
then deliver them on time to the customer’s address.
 
WestHub Logistics is a 3PL West Coast software company specializing in receiving,
warehousing and fulfillment. This 3rd party logistics company offers same-day delivery,
automated freight management, and other advanced features to help their clients manage
their logistics needs.


