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The 7 Pillars of Accountability Under GDPR

Under the GDPR, accountability isn’t just about following the rules; it's about being able to
prove that you are. Organizations must demonstrate, through solid documentation and well-
defined processes, that they are actively safeguarding personal data and managing privacy
risks responsibly.

The 7 Pillars of

Accountability
Under GDPR

Let’'s understand the seven pillars of accountability under GDPR. These are essential
components of a privacy-first approach.

7 Pillars of Accountability

1. Record of Processing Activities (ROPA): You must maintain detailed, up-to-date records
of all your data processing activities, as required by Article 30. These records, often called a
Record of Processing Activities (ROPA), should cover what data you collect, why you collect it,
who it's shared with, and how long it’s retained. Without ROPA, you’re essentially flying blind.

2. Data Protection Impact Assessments (DPIAs): For any data processing activity that is
likely to pose a high risk to individuals' rights, you need to conduct and document a DPIA.
This demonstrates a proactive approach to identifying and mitigating risks.
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3. Security Measures & Technical Controls: You need written evidence that your technical
and organizational safeguards are in place. This includes:

e Encryption and access controls
e Backup and disaster recovery plans
e Security incident response procedures

4. Staff Training & Awareness: You must provide regular training on privacy and data
protection to all employees. Specialized training for high-risk departments is also essential to
ensure a high level of awareness and compliance across the organization.

5. Policies & Procedures: Accountability demands clear, written policies that everyone
follows. These should cover:

e Data handling practices
e How to respond to data subject requests
e Breach notification protocols

Policies only work if they’re actually used, so keep them practical, updated, and enforced.

6. Third-Party & Processor Management: You are still responsible for data handled by your
vendors. That means:

» Signing DPAs with all third parties
e \etting processors before onboarding
e Auditing them regularly for compliance

If your processor drops the ball, you are on the hook, so stay in control.

7. Monitoring, Audits & Reviews: Compliance isn’t a one-time project. Establish regular
audits, reviews, and monitoring processes to identify weaknesses and enhance your data
protection practices. This helps you stay compliant as your business and tech stack evolve.

Final Thought

GDPR accountability is about making privacy a living, breathing part of your organization, not
just a paper exercise. By incorporating these seven pillars into your operations, you not only



protect your users but also safeguard your business against regulatory risk and reputational

damage.

CIPPE Training with InfosecTrain

InfosecTrain’s CIPPE Training equips learners with a clear understanding of GDPR’s 7 pillars
of accountability through expert-led sessions, real-world case studies, and practical tools,
empowering professionals to implement, manage, and demonstrate compliance effectively

within their organizations.
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