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Interakt vs AiSensy vs Wati: Which WhatsApp Solution

is the Best?

 

Businesses looking for an effective WhatsApp Business API solution often compare Interakt,

AiSensy, and Wati. Each platform offers various features, pricing structures, and

functionalities, making it difficult to determine the best option.  

This blog provides a detailed comparison of Interakt vs AiSensy vs Wati, analyzing their

pricing, reviews, and alternatives.  

We also highlight why WebMaxy WhatsApp Commerce is the superior choice for businesses

looking to maximize their WhatsApp marketing and customer engagement. 

Register here for more details: https://accounts.webmaxy.co/whatsapp-commerce/register 

Interakt vs AiSensy: A Detailed Comparison 

Interakt Overview 

Interakt is a WhatsApp Business API solution that enables businesses to manage customer

conversations, send broadcasts, and automate responses. It is widely used for sales, support,

and marketing automation. 

Key Features of Interakt 

WhatsApp CRM to manage customer chats. 
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Automated messaging and chatbots. 

WhatsApp broadcast campaigns. 

Catalog and order management. 

Team inbox for shared customer interactions. 

Interakt Pricing 

Interakt offers a tiered pricing structure based on the number of users and message volume.

The basic plan starts at ₹999/month per user, with additional charges for message templates

and broadcasts. 

Interakt Reviews 

Users appreciate Interakt’s affordability and CRM capabilities. However, many complain about

its limited automation, lack of customization, and additional charges for certain features. 

 

AiSensy Overview 

AiSensy is another WhatsApp API platform focused on marketing and automation. It provides

advanced features like chatbot integration and campaign analytics. 

Key Features of AiSensy 

WhatsApp chatbot for automated responses. 

Broadcast messages to unlimited users. 

Campaign analytics for better insights. 

API integration with third-party apps. 

Multi-agent support for customer service teams. 

AiSensy Pricing 

AiSensy’s pricing starts at ₹999/month, but additional charges apply based on message

volume and chatbot usage. 

AiSensy Reviews 

Users highlight AiSensy’s easy-to-use interface and broadcast capabilities. However, some

drawbacks include higher pricing, restricted automation, and limited third-party integrations. 

Interakt vs Wati: Which One is Better? 

Wati Overview 

Wati (WhatsApp Team Inbox) is a WhatsApp API solution designed for businesses that need

customer support automation and team collaboration features. 

Key Features of Wati 
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Shared team inbox for managing chats. 

Chatbot automation and quick replies. 

WhatsApp campaign management. 

API integration with CRM and eCommerce platforms. 

Live chat support with customer segmentation. 

Wati Pricing 

Wati's pricing starts at $49 per month, making it one of the more expensive options compared

to Interakt and AiSensy. Businesses may also incur additional costs for automation and

chatbot features. 

Interakt vs Wati: Key Differences 

 

Feature  Interakt  Wati 

Pricing  ₹999/month  $49/month 

Chatbot Support  Limited  Advanced 

Team Inbox  Available  Available 

Broadcasts  Paid Add-on  Included 

CRM Integration  Basic  Advanced 

Verdict: Wati offers a more advanced chatbot and CRM integration but at a higher cost

compared to Interakt. 

AiSensy vs Wati: Which is a Better Choice? 

Both AiSensy and Wati provide WhatsApp marketing solutions but differ in their features and

pricing. 

 

Feature  AiSensy  Wati 

Pricing  ₹999/month  $49/month 

Chatbot Support  Available  Advanced 

Broadcasts  Included  Included 

API Integrations  Limited  Extensive 

Multi-Agent Support  Yes  Yes 

Verdict: If you need advanced automation and API integrations, Wati is a better choice. If you

want a budget-friendly broadcast tool, AiSensy is the right pick. 

Why WebMaxy WhatsApp Commerce is the Best Alternative 

While Interakt, AiSensy, and Wati offer valuable features, WebMaxy WhatsApp Commerce

provides an all-in-one solution with better pricing, advanced automation, and powerful

integrations. 

Key Benefits of WebMaxy WhatsApp Commerce 
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Affordable Pricing: Competitive pricing with no hidden costs. 

Advanced Chatbots: AI-powered automation for customer interactions. 

Bulk WhatsApp Campaigns: Unlimited broadcasts with rich media support. 

E-commerce Integration: Seamlessly connect with Shopify, WooCommerce, and more. 

Unified Dashboard: Manage sales, marketing, and WhatsApp customer support in one

place. 

Please check WebMaxy’s Pricing Plans Here:  

Why Choose WebMaxy Over Interakt, AiSensy, and Wati? 

 

Feature  WebMaxy   Interakt  AiSensy  Wati 

Pricing  Competitive  ₹999/month  ₹999/month  $49/month 

Chatbot Support  AI-powered  Basic  Available  Advanced 

Bulk Messaging  Yes  Paid Add-on  Included  Included 

CRM Integration  Advanced  Basic  Limited  Advanced 

E-commerce Features  Yes  No  No  No 

 

 

Final Verdict: Which WhatsApp API Solution Should You Choose? 

Choose Interakt if you need a budget-friendly WhatsApp CRM but can compromise on

automation. 

Choose AiSensy if you prioritize bulk messaging and chatbot functionality. 

Choose Wati if you need strong CRM integration and advanced automation. 

Choose WebMaxy WhatsApp Commerce if you want the best overall solution with

powerful automation, bulk messaging, and eCommerce features at an affordable price. 

For businesses looking for the most value-driven and feature-rich WhatsApp API solution,

WebMaxy WhatsApp Commerce is the clear winner. Get started today and enhance your

WhatsApp marketing, customer engagement, and business growth effortlessly. 

Ready to Upgrade Your WhatsApp Strategy? 

Try WebMaxy WhatsApp Commerce today and experience the best Interakt alternative,

AiSensy, and Wati! 

Learn More About WebMaxy WhatsApp Commerce 

Book an Appointment: https://calendly.com/webmaxy/30min 
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