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Agentforce for Service: How VALINTRY360 Is Transforming
Customer Support with Al?

Customer expectations are rising, and support teams must deliver faster, more consistent help
across chat, email, messaging, and social channels. Agentforce for Service is a new class of Al-first

solution that moves beyond suggestion engines to create autonomous, action-oriented agents that
can execute multi-step tasks, route work intelligently, and hand off to humans when necessary.
VALINTRY360 leverages Agentforce for Service to help organizations reduce friction, accelerate
resolution, and scale service without a proportional increase in headcount.

What Agentforce for Service actually does?

Agentforce for Service builds intelligent agents that understand intent, retrieve the right records,
perform actions across systems, and keep humans in the loop when judgment is needed. Where
older bots only reply, Agentforce can create or update cases, trigger workflows, and orchestrate
cross-system processes. This kind of digital labor creates faster first response times, fewer manual
handoffs, and more consistent outcomes for customers. Salesforce and the broader market describe
Agentforce as an autonomous Al agent layer that complements Einstein capabilities.

Why VALINTRY360 is uniquely positioned to deliver it?
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VALINTRY360 is a Salesforce-focused consultancy that packages Agentforce for Service into a
delivered outcome, not just a proof of concept. Their practice includes hands-on Agentforce
configuration, low-code agent design, data and integration architecture, and change management to
drive adoption. VALINTRY360 emphasizes governance, Data Cloud alignment, and practical rollout
plans so the agent work is accurate and auditable. For customers that want Salesforce-native Al

plus an experienced partner to operationalize it, VALINTRY360’s approach reduces risk and speeds
time to value.

How Agentforce for Service compares to other market options?

The market includes capable alternatives such as Zendesk Answer Bot and ServiceNow Virtual
Agent or Now Assist. Zendesk’s Answer Bot and recent integrations focus on surfacing knowledge
and drafting replies, backed by partnerships with leading LLM providers. ServiceNow’s Now Assist
and Virtual Agent focus on conversational workflows across IT and employee service use cases,
with strong platform automation capabilities. Agentforce stands out because it is built to execute
cross-object, cross-system tasks inside the Salesforce ecosystem and to combine Data Cloud

grounding with Flow-driven orchestration. VALINTRY360 leverages that strength to create service
agents that do more than answer questions, they act on behalf of the business.

Real business outcomes to expect.

Adopting Agentforce for Service through VALINTRY 360 typically centers on measurable business

outcomes. Expect lower handle times for routine inquiries, fewer escalations to senior staff,
improved agent productivity because repetitive tasks are automated, and more consistent cross-
channel experiences because the same agent logic powers chat, messaging, and email. Industry
reporting and vendor announcements highlight rapid uptake of Agentforce capabilities in the field,
reinforcing its potential to reduce manual workload for simple queries while freeing humans for high-
value issues. VALINTRY360 frames these outcomes into KPIs such as average resolution time, first
contact resolution, and CSAT improvements during the rollout.

A practical implementation roadmap.

VALINTRY360 approaches Agentforce for Service with a staged, risk-managed rollout. Typical
phases include discovery and use-case prioritization, integration design (Data Cloud, Service Cloud,
and third-party connectors), agent modeling with low-code builders, sandbox testing and human-in-
loop validation, phased production launches, and continuous monitoring and retraining. That
stepwise model helps teams validate ROI early and expand agent responsibilities as confidence
grows. This structured plan is essential because it pairs technical capability with adoption work, data
hygiene, and governance.

Best practices VALINTRY360 applies.

To get predictable results with Agentforce for Service, VALINTRY360 focuses on three best
practices. First, data grounding and quality, because agent actions are only as reliable as the data
sources. Second, human-in-loop controls for safety, auditability, and continuous learning so agents
improve over time without introducing risk. Third, measured rollouts where high-volume, low-risk
tasks are automated first while more complex tasks are staged. These guardrails help organizations
scale Al-enabled service while maintaining trust and compliance.

Why customers switch or pilot this now?
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Organizations pilot Agentforce for Service because it converts new Al capabilities into real
operational lift. Companies that have tried only knowledge-based bots or isolated automations often
find they still need manual work to complete multi-step requests. Agentforce’s ability to orchestrate
actions across records and systems reduces that gap. VALINTRY360's consulting plays the role of

integrator and change partner, translating strategic goals into agent designs, training programs, and
monitoring frameworks that sustain adoption.

Getting started and measuring success.

Start with a focused use case such as order status updates, password resets, or common billing
queries, and define success metrics up front. VALINTRY360 recommends a 30 to 90 day pilot
window for the first agent, with clear measures for time saved, deflected contacts, and agent
satisfaction. After demonstrating impact, expand into higher complexity areas and tune the agents
with feedback and analytics. Consistent measurement is the key to scaling responsibly.
Conclusion and next step.

Agentforce for Service is a practical leap from chatbots to digital labor that acts on behalf of your

service organization. VALINTRY360 combines deep Salesforce expertise, hands-on Agentforce
configuration, and operational change work so business outcomes are realized quickly and safely. If
you are evaluating Al for customer service and want a Salesforce-native, governed, outcome-driven
path, VALINTRY360'’s Agentforce for Service practice delivers a pragmatic way forward.

For more info Contact Us : 888-576-4222 or send mail : info@valintry.com to get a quote
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