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How Do | Become a DSA of a Bank?

A Direct Selling Agent (DSA) acts as an intermediary between banks and potential customers,
helping to facilitate loans, credit cards, and other financial products. Becoming a DSA can be a
lucrative opportunity, as it allows individuals or businesses to earn commissions by referring
clients to banks. If you're interested in becoming a DSA, here’s a step-by-step guide to help
you get started.

1. Understand the Role of a DSA

Before applying to become a DSA, it is essential to understand your responsibilities. A DSA:

e Connects customers with banks for loans, credit cards, and financial services.

* Helps customers with documentation and application processing.

e Earns a commission for every successful referral or loan disbursal.

e Operates as an independent agent without being a full-time employee of the bank.

2. Choose a Bank or NBFC

Different banks and Non-Banking Financial Companies (NBFCs) have different DSA
programs. Research various banks and financial institutions to find the one that aligns with
your business goals. Popular banks offering DSA partnerships include:

« HDFC Bank

e ICICI Bank

e SBI (State Bank of India)
e Axis Bank

e Kotak Mahindra Bank

e Bajaj Finserv (NBFC)

3. Check Eligibility Criteria

While requirements may vary, most banks and NBFCs require DSAs to meet the following
criteria:

e Must be at least 18 years old.
* Should have a basic understanding of financial products.
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e Must possess good communication and sales skills.
e Should not have a criminal background.
e Businesses or individuals with prior sales experience in banking or finance are preferred.

4. Apply to Become a DSA

Once you have chosen the bank or NBFC, visit their official website or branch to apply for the
DSA program. The application process typically involves:

¢ Filling out an online or offline application form.

e Submitting required documents such as ID proof, address proof, business registration (if
applicable), and bank statements.

e Agreeing to the terms and conditions set by the bank.

5. Undergo Verification and Background Check

Banks conduct thorough background checks before approving DSA applications. The
verification process ensures that you have a clean financial and legal record. This step may
take a few days to a few weeks, depending on the bank.

6. Sign the DSA Agreement

After approval, you will need to sign a DSA agreement with the bank. This contract outlines:

e Commission structure

e Code of conduct and ethical guidelines

¢ Roles and responsibilities as a DSA

e Terms for contract renewal or termination

7. Get Training and Start Operations

Many banks offer training to DSAs on their products, loan processing, and customer service.
Once trained, you can:

« Start promoting the bank’s financial products.
» Connect potential clients with the bank.
e Assist customers in filling out applications and collecting necessary documents.

8. Earn Commissions



DSAs earn commissions based on successful loan approvals or product sales. The
commission structure varies by bank and product type. Higher-value products like home loans
or business loans often offer better commissions than smaller personal loans or credit cards.



