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8 Hidden Costs to Know When Maintaining Your

Subaru at a Dealer Service Center

If you’re a proud Subaru owner in Los Angeles, you already know the joy of owning a reliable,

adventure-ready vehicle. But when it comes time for routine maintenance or unexpected

repairs, many drivers are surprised by the hidden costs that come with servicing their vehicle

at a dealership. While Subaru dealer service centers—like those in Southern California—offer

certified expertise and OEM parts, it's important to understand the potential financial surprises

involved.

Here are 8 hidden costs you should be aware of before booking your next visit.

1. Diagnostic Fees Can Add Up Quickly

Dealer service centers often charge a diagnostic fee, typically ranging from $100 to $200 just

to determine what’s wrong with your Subaru. While this fee may be waived if you go ahead

with the repair, it’s often added to your bill if you choose not to proceed.

Tip: Always ask if the diagnostic charge is waived with service, and get written confirmation.
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2. Labor Rates Are Higher Than Independent Shops

Subaru dealerships in Los Angeles often have higher labor rates, sometimes up to $150–

$200 per hour, depending on the service. This is because dealership technicians are factory-

trained and certified—but that certification comes at a premium.

Tip: Compare dealership labor costs with local independent Subaru-certified mechanics to see

where you can save.

3. Parts Markup on OEM Components

While OEM (Original Equipment Manufacturer) parts are highly recommended for quality and

performance, dealer markups on these parts can be significant. The same part that costs

$50 online might be priced at $100 or more at the dealership.

Tip: Ask for an itemized estimate and price-match OEM parts when possible.

4. Mandatory Service Packages

Many Subaru dealerships offer pre-bundled service packages (like “Silver” or “Platinum”

maintenance plans), which often include services your vehicle may not need at that mileage.

While convenient, these packages can pad your final invoice with unnecessary tasks.

Tip: Review your Subaru’s maintenance schedule and only approve the services your vehicle

actually needs.

5. Fluid Flushes That Aren’t Always Necessary

Dealerships may recommend coolant, brake, or transmission fluid flushes more frequently

than your owner’s manual suggests. While fluid maintenance is critical, over-flushing is a

common upsell tactic that can cost hundreds unnecessarily.

Tip: Stick to Subaru’s official maintenance intervals unless a real issue is detected.

6. Battery and Tire Markups

From battery replacements to new tires, many dealership service centers offer these high-

turnover items at a premium. The markup often includes “convenience” fees or “shop supply”

charges not disclosed upfront.

Tip: Get a quote, then check prices from local tire and battery retailers before committing.



7. Shop Fees and Environmental Charges

Many Los Angeles Subaru service centers add “shop supply fees” or “environmental

disposal charges”, usually calculated as a percentage of the total bill (commonly around 5–

10%). These are rarely itemized and can inflate your final cost.

Tip: Ask if these charges are flat-rate or based on percentage and if they’re negotiable.

8. Loaner Vehicle or Shuttle Service Fees

While some dealerships offer free loaner vehicles or shuttle service, others may charge a fee

or require specific insurance coverage. This “convenience cost” is often hidden in the fine

print.

Tip: Always ask whether loaner or shuttle services are complimentary—and if not, check

rideshare options instead.

When a Subaru Dealer Service Center Makes Sense

Despite these potential hidden costs, there are scenarios when using a certified Subaru dealer

is the smart choice:

Warranty Repairs: Dealer service ensures warranty compliance.

Complex Diagnostics: Subaru-certified techs are trained in specific model intricacies.

OEM Software Updates: Only dealers can install the latest Subaru software and

firmware.

Resale Value: Dealership service history may increase resale value in a city like Los

Angeles.

Smart Maintenance = Smart Savings

Whether you drive a Subaru Outback, Crosstrek, Forester, or BRZ, being informed about the

service process helps you make cost-effective decisions without compromising on safety or

performance. As a Los Angeles driver, you likely navigate everything from downtown traffic to

Pacific Coast Highway getaways—so your Subaru needs to stay in peak condition without

breaking the bank.

Final Tip: Build a Trustworthy Relationship



Look for a dealer service center in Southern California that offers transparency, upfront

estimates, and fair pricing. Establishing a good relationship with a service advisor can go a

long way toward avoiding unexpected costs and gaining peace of mind.


