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BUSINESS ANALYTICS
VS
MARKETING ANALYTICS

KNOWING THE BASIC CONCEPTS

Business analytics and marketing analytics are comparable yet still
distinct. Both of these industries provide a tight job market and
potential for advancement. While marketing analytics concentrates on
marketing-related challenges, business analytics is more sophisticated
and applicable across many sectors.

THE DIFFERENCES BETWEEN MARKETING
ANALYTICS AND BUSINESS ANALYTICS ARE

PROBLEM
CHALLENGE

WISDOM

WHAT IS BUSINESS ANALYTICS 7

KNOWLEDGE

RESULTS

MODELS

Business analytics is used to analyse Data, statistical and quantitative analysis, and
organisational operations and may be fact-based data are commonly used in
incorporated in any areq, including sales, business analytics solutions to analyse
product development, and customer historical performance and influence business
support. strategy for a company.

« Collect Relevant customer data
+ Collect Marketing data
« Create live dashboardsfreparts
+ Run advanced analyties

« Ensure daota meets business goals
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N
- Relay insights in plain speak
+ Suggest actionoble next step

« Run strategic compaign
« Find new ways to market STRATEGY MEAMING
+ Expand new ideas in to toctics
« Execute aplimizations

MARKETING ANALYTICS

Marketing analytics help
organizations moke taster.
data+ driven business decisions
that on real customer feedback

Marketing analytics measures
integrated online and offline
marketing effects

Business analytics and marketing analytics are two different but related fields that use data
analysis to inform decision-making. Here are the key differences between them:

e Focus: Business analytics is a broader field that encompasses various areas of business
operations, such as finance, operations, supply chain, and human resources. Marketing
analytics, on the other hand, focuses specifically on marketing and advertising activities,
such as campaign performance, customer behavior, and ROI.

e Data Sources: Business analytics may use a wide range of data sources, including
financial data, customer data, and operational data. Marketing analytics, however, relies
more heavily on marketing-specific data sources such as web analytics, social media
metrics, and advertising metrics.

» Objectives: The objective of business analytics is to help organizations make informed
business decisions, optimize processes, and identify areas for improvement. Marketing
analytics, on the other hand, is geared towards optimizing marketing efforts and
campaigns, improving customer engagement, and ultimately increasing revenue.

¢ Methods: Business analytics often uses statistical and data modeling techniques to
uncover patterns and insights in data. Marketing analytics also employs statistical
methods but also utilizes specific marketing methodologies, such as segmentation
analysis and customer journey mapping.

e Outputs: The outputs of business analytics include reports, dashboards, and insights that
help executives and decision-makers understand the performance of their organization.
The outputs of marketing analytics may include reports on campaign performance,
customer segmentation, customer lifetime value, and other marketing metrics.
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In summary, business analytics and marketing analytics are both critical components of any
successful business strategy, but they have different focuses, data sources, objectives,
methods, and outputs.

Learn More Programme : www.gibs.edu.in

Enroll Now in Programme : https://admission.gibsbschool.com/


https://justpaste.it/redirect/b4ir8/http%3A%2F%2Fwww.gibs.edu.in
https://justpaste.it/redirect/b4ir8/https%3A%2F%2Fadmission.gibsbschool.com%2F

