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Functionality of an Instacart Clone App

What Is the Functionality of an Instacart Clone App?

e Customers may log in using their confirmed phone number, establish a profile, and
register their information and location.

» Customers may search for necessary foods or check for local grocery stores and add the
items they require to their shopping basket.

» After adding the items, the client can pay and proceed to the checkout. The user has
several payment options, including credit card, debit card, and UPI payment.

e The order is received by the grocery shop, and the groceries are packaged and ready for
the delivery executive to pick up.

* The delivery executive picks up the order and uses GPS to bring it to the customer's
location.

Instacart clone app provides a few critical add-ons.

» Contact-free Delivery: The package is left at the client's location, and there is no
communication between the consumer and the executive.

e Surface Details with a High Level: Customers are informed about how the packing is
completed in accordance with all safety regulations.

Before packing the items, the crew does a temperature check, which is communicated to the
customers. Customers are also provided a section in the app with instructions on how to
disinfect surfaces such as handle covers, packages, and so on.

» Tracking the Delivery Executive; Before beginning to pick up the order, the delivery
executive checks for a safe temperature limit.

The CEO additionally wears masks and gloves and gets the company's approval by sharing a
selfie proving that they are wearing the required PPE.

 Payment Security: You can pay online and minimize the danger of getting the virus
through money handling. Almost all services are now handled via online transactions,
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and this is the most secure way to pay bills at the current moment.
» Ratings and Opinions on Safety: Customers can assess their delivery experience
based on the safety standards that were followed.

This allows business owners to focus on improving their delivery methods and resolving any
inconsistencies.

Essential Features Provided in the Admin Panel to Efficiently Monitor the Business Are as
Follows:

e Simple Admin Panel: By monitoring the panel, the admin has access to all company
operations that are taking place.

The admin can also control the users, the delivery executive, and the shops that are linked
under a single platform. The admin receives statistics and information about the current order
as well as past orders.

¢ Analytics and Reports: The admin receives reports on the business's operations and
has access to the app's ongoing process.

The administrator also receives customer analytics and may efficiently target customers to
improve sales.

e Customer Notifications: The admin can notify customers about offers and promotions
by updating them on the dashboard. The customer can also be notified when their
chosen shops are restocked.

e Customer Service: The customer receives extended customer support. Their ratings
and feedback are considered and implemented. Any issues that arise throughout the
delivery process are rectified as soon as possible.

For more details, visit: https://www.spotneats.com/on-demand-grocery-delivery-app-script
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