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14 Things to Expect from a Lexus Auto Collision
Repair at Lexus Collision Center by Auto Aid Collisi

When your Lexus suffers from an unfortunate collision, you want to ensure it is repaired by
professionals who understand the intricacies of your luxury vehicle. At the Lexus Collision
Center by Auto Aid Collision in Van Nuys and Simi Valley, you can expect top-notch service
and repair quality that restores your vehicle to its pre-accident condition. This guide will walk
you through 14 things you can expect from a Lexus auto collision repair at our state-of-the-art
facilities.

1. Expert Technicians

At Auto Aid Collision, our technicians are not only highly trained but also certified in Lexus-
specific repairs. They undergo rigorous training programs to stay updated with the latest
advancements in collision repair technology and Lexus model specifications. This ensures that
every repair is performed to the highest standards, maintaining the performance and safety of
your vehicle.

2. Latest Collision Repair Technology

We utilize the latest technology in collision repair to ensure precise and efficient repairs.
Our facilities are equipped with state-of-the-art tools and equipment, allowing us to handle
everything from minor dents to major structural repairs. This technology helps us to restore
your Lexus to its original factory specifications.

3. Genuine Lexus Parts

Using genuine Lexus parts is crucial for maintaining the integrity and performance of your
vehicle. At Auto Aid Collision, we use only OEM (Original Equipment Manufacturer) parts for
all repairs. This ensures that your Lexus performs as it was designed to and helps retain its
value.

4. Comprehensive Insurance Claim Assistance

Dealing with insurance claims can be a daunting process. Our team assists you in navigating
through the insurance claim process, ensuring that all necessary documentation is provided,
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and that your claim is processed efficiently. We work with all insurance companies to make
this process as seamless as possible for you.

5. Lifetime Warranty on Repairs

We stand behind the quality of our repairs with a written lifetime warranty. This warranty
covers all parts and labor, giving you peace of mind that your vehicle has been repaired to the
highest standards and that we are committed to your satisfaction.

6. Free Estimates

Transparency and trust are the cornerstones of our service. We offer free, no-obligation
estimates for all collision repairs. This allows you to understand the extent of the damage
and the cost involved before making any decisions. Click here for a free estimate.

7. Exceptional Customer Service

Customer satisfaction is our top priority. Our friendly and knowledgeable staff are always
ready to assist you, answer any questions, and ensure that your experience with us is positive
from start to finish.

8. Convenient Locations

Auto Aid Collision has convenient locations in Van Nuys and Simi Valley, making it easy for
you to access our services. Both locations are equipped with the same high standards of
equipment and personnel to serve you better.

9. Extensive Experience

With over 35 years of experience in the collision repair industry, Auto Aid Collision has
built a reputation for excellence. Our extensive experience ensures that we have encountered
and expertly handled a wide range of collision repairs.

10. Full-Service Auto Body Shop

We are a full-service auto body shop, capable of handling all aspects of collision repair.

From structural damage to paint touch-ups and accessory installations, we provide
comprehensive services to get your Lexus back on the road in top condition.
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11. Advanced Auto Body Painting

Our auto body paint shop is equipped with advanced technology to match your vehicle’s

paint color perfectly. Whether you need a small touch-up or a full paint job, our expert painters
ensure a flawless finish that looks as good as new.

12. Lexus Accessory Installations

Enhance your Lexus with genuine accessories installed by our expert technicians. From
spoilers to custom interior features, we can install a wide range of Lexus accessories to
personalize your vehicle.

13. Certified Collision Repair

Our collision repair services are certified, ensuring that your vehicle is repaired according to

manufacturer standards. This certification is a testament to our commitment to quality and
adherence to industry best practices.

14. Towing and Financing Services

Unexpected accidents can be stressful. We provide_towing_services to bring your vehicle to

our shop safely. Additionally, we offer interest-free financing options to help you manage repair
costs without financial strain.

How Can We Help People?
» Restoring Vehicle Safety and Performance

Our primary goal is to restore the safety and performance of your Lexus. By using genuine
parts and certified technicians, we ensure that your vehicle performs as it did before the
accident.

« Simplifying the Repair Process

We simplify the repair process by handling insurance claims, providing free estimates, and
offering financing options. Our comprehensive service ensures that you don't have to worry
about the complexities of collision repair.

e Providing Peace of Mind
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Our lifetime warranty and commitment to quality provide you with peace of mind. You can
trust that our repairs are thorough and that we stand behind our work.

General Tips for Collision Repair
 What should | do immediately after an accident?

After ensuring everyone’s safety, exchange contact and insurance information with the other
party involved. Document the scene by taking photos of the damage and surroundings.
Contact your insurance company to report the accident and then reach out to a certified
collision repair center like Auto Aid Collision for an estimate and repairs.

 How do | choose the right collision repair center?

Look for a certified repair center with a strong reputation, experienced technicians, and a
commitment to using genuine parts. Read reviews and ask for recommendations. Auto Aid
Collision meets all these criteria and offers the added benefits of comprehensive insurance
assistance and a lifetime warranty on repairs.

* Is it necessary to use genuine parts for repairs?

Yes, using genuine parts is crucial for maintaining the integrity and performance of your
vehicle. Genuine parts are designed to fit and function perfectly with your vehicle, ensuring
optimal safety and longevity.

« How can | ensure my vehicle is repaired correctly?

Choose a certified repair center like Auto Aid Collision, where technicians are trained to
follow manufacturer standards. Ask for a detailed estimate and ensure that the shop uses
genuine parts. Review the warranty offered on repairs to ensure long-term coverage.

e What is the importance of maintaining a record of repairs?

Keeping a record of all repairs and services performed on your vehicle helps in future
reference and can enhance the resale value of your vehicle. It provides a detailed history that
can be useful for future maintenance and claims.

* How often should | perform regular maintenance on my vehicle?
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Regular maintenance should follow the manufacturer's recommended schedule, typically
found in your vehicle’s owner’s manual. Address any minor issues promptly to prevent them
from becoming major problems. Regular check-ups help ensure your vehicle remains in
optimal condition and can prevent some types of collision damage.

Frequently Asked Questions (FAQs)

 What makes Auto Aid Collision a preferred Lexus Auto Collision Repair center?

Auto Aid Collision stands out due to our certified Lexus technicians, the use of genuine
Lexus parts, and the latest collision repair technology. Our commitment to quality is backed by

a lifetime warranty, ensuring that your vehicle is restored to its pre-accident condition.
* Where is the Lexus Collision Center located?

Our Lexus Collision Center has two convenient locations:

¢ Van Nuys Center: 14537 Delano St, Van Nuys, CA 91411
» Simi Valley Center: 75 W Easy St, Simi Valley, CA 93065

 What should | expect during the collision repair process?

The collision repair process at Auto Aid Collision includes:

e Free initial estimate

 Insurance claim assistance

e Use of genuine Lexus parts

» Expert repair by certified technicians

e Quality checks and a lifetime warranty on repairs

 How does Auto Aid Collision ensure the quality of repairs?

We ensure quality by employing certified Lexus technicians, using OEM parts, and staying
updated with the latest collision repair technology. Our repairs are backed by a lifetime
warranty, reflecting our confidence in the quality of our work.

¢ Do you work with all insurance companies?

Yes, we work with all insurance companies. Our team assists you in filing claims and
ensures that the repair process is smooth and hassle-free.
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 What services are offered at Auto Aid Collision?

Auto Aid Collision offers a full range of services, including:

e Collision repair

e Auto body painting

e Dent repair

e Accessory installations
 Auto paint touch-up services

 How do | get a free estimate for my Lexus collision repair?

You can get a free estimate by visiting our Van Nuys or Simi Valley center. Alternatively, you
can contact us via phone or email to schedule an appointment.

 Why is it important to use genuine Lexus parts for repairs?

Using genuine Lexus parts ensures that your vehicle maintains its original performance,
safety, and value. OEM parts are specifically designed for your vehicle and fit perfectly, unlike
aftermarket parts.

« How long does the collision repair process take?

The duration of the collision repair process depends on the extent of the damage. Our team

will provide you with an estimated timeline during your initial consultation and keep you
updated throughout the repair process.

e What if | need a tow service?

We offer towing services to bring your damaged vehicle to our repair shop. Simply contact
us, and we will arrange for your vehicle to be towed to our nearest location.

¢ Can you help with minor dent repairs?

Yes, we handle all types of repairs, including minor dents. Our technicians use advanced
techniques to remove dents and restore your vehicle's appearance.

e Do you offer financing options for collision repairs?

Yes, we offer interest-free financing options to help manage the costs of unexpected
repairs. Our goal is to make the repair process as stress-free as possible.
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 What types of vehicles do you repair?

While we specialize in Lexus collision repair, we are a full-service auto body shop and can

repair vehicles of all makes and models.

 Why should | choose a certified collision repair center?

Choosing a certified collision repair center ensures that your vehicle is repaired according

to the manufacturer's standards. Certified centers have the necessary tools, parts, and
expertise to perform high-quality repairs.

¢ What is the auto body collision repair process at Auto Aid Collision?

Our auto body collision repair process includes:

* |nitial assessment and free estimate

e Coordination with insurance for claim processing
e Detailed inspection and repair plan

e Execution of repairs using genuine parts

¢ Quality control and final inspection

» Lifetime warranty on completed repairs

e How do you handle auto paint services?

Our auto body paint shop uses advanced color-matching technology to ensure a perfect
match for your vehicle’s paint. Whether it's a touch-up or a full paint job, our expert painters
deliver a flawless finish.

e Do you provide auto paint touch-up services?

Yes, we provide auto paint touch-up services to repair small chips and scratches. Our
touch-up services help maintain your vehicle's appearance and prevent further damage.

 What makes your collision repair services premium?

Our premium collision repair services are defined by the use of high-quality materials,
certified technicians, state-of-the-art technology, and exceptional customer service. We aim to
exceed your expectations and restore your vehicle to its best condition.

e Can you install accessories for my Lexus?
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Yes, we can install a wide range of Lexus accessories. From exterior enhancements to
custom interior features, our technicians can personalize your vehicle to meet your
preferences.

e How do | contact Auto Aid Collision for more information?

You can reach us at our Van Nuys location at (818) 616-1168 or via email at
customerservice@autoaidcollision.com. For our Simi Valley location, contact us at (805) 526-
2002 or email michael@simicenter.com.
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