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How Is the Tesla Collision Repair Process After an
Accident? Does It Include Free Valet and Towing?

Accidents can be distressing, particularly if they involve your beloved Tesla. It can be a

daunting process, from handling insurance claims to locating a trustworthy Tesla auto body
shop. But what if there was a way to streamline the procedure from start to finish,
guaranteeing that your Tesla is returned to factory condition without requiring your
involvement? For high-end clients in the Beverly Hills, Brentwood, and surrounding areas,
Auto Aid Collision is a premier Tesla collision repair facility that provides free valet pickup and
towing, making the entire process hassle-free.

Understanding Tesla Collision Repair

What Sets Tesla Collision Repair Apart?

Tesla vehicles are known for their advanced technology and distinctive design. This
implies that not every auto body shop is qualified to work on Teslas. To guarantee that your
Tesla is fixed correctly, specialized knowledge, original parts, and cutting-edge machinery are
necessary. At Auto Aid Collision, we take great satisfaction in employing factory-correct
techniques and offering a lifetime warranty on all repairs.

The Importance of Factory-Correct Repairs

If an accident occurs with your Tesla, it is imperative that factory-approved repair procedures
be followed. This guarantees that your car's safety systems and structural integrity are
returned to how they were before the collision. To stay current on the newest models and
repair methods, our technicians at Auto Aid Collision receive ongoing industry education,
including training tailored specifically to Tesla.

Why Choose Auto Aid Collision?

Experience and Expertise

Since 1984, Auto Aid Collision has provided services to the communities of Simi Valley and
Los Angeles. Our collision repair procedure has been refined over the course of more than
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three decades of experience, guaranteeing the highest levels of quality and client satisfaction.
Although all makes and models are within the scope of our certified technicians' training, we
are experts in Tesla collision repair.

Comprehensive Collision Services

From minor dents to major structural repairs, Auto Aid Collision offers a wide range of
services to meet all your needs:

e Auto Dent Removal: We fix everything, from large cracks to minor aesthetic problems.

* Repairing hail damage involves removing dents from powerful storms.

e Auto Bumper and Fender Repair: Expert repair of steel, aluminum, carbon fiber, rigid and
semi-rigid plastics, and more.

e Paintless Dent Repair: Removing surface imperfections and keeping the original factory
paint.

e Windshield and auto glass repair: Making sure your broken glass is restored to its pre-
accident state.

e Auto Paint Repair: Skilled painters match colors precisely with computer technology.

Additional Benefits

At Auto Aid Collision, we aim to make your experience as convenient and stress-free as
possible. Here are some additional benefits we offer:

* Free Estimate: We provide a free computerized estimate and work directly with your
insurance company.

e Car Rentals and Towing: Coordinating a rental car on-site and offering free towing
services.

e Lifetime Warranty: We stand by the quality of our repairs with a written lifetime warranty.

e Insurance Partners: Working with all major insurance companies to streamline the repair
process.

Our Collision Repair Process

Auto Aid Collision follows a meticulous seven-step repair process to ensure your Tesla is
repaired to the highest standards:

1. Repair Estimate



You can contact any Auto Aid Collision location or drop off your car there after an accident.
Before starting any repairs, our staff will accurately assess the damage and complete a free
computerized estimate.

2. Auto Body Repair

Your car is taken to the body shop, where every component that needs to be replaced or
repaired separately is taken out. After that, we fix the body and the structure, and then we
conduct a thorough quality control inspection.

3. Auto Paint Repair

After the bodywork is finished, our skilled painters use computer technology to match the color
exactly by using manufacturer codes. Before going through one more quality control
checkpoint, the car is polished and made ready for reassembly.

4. Reassembly

Lamps, air conditioning, grills, doors, and other repair-related parts are reassembled in your
car. It goes through a last quality control inspection to guarantee that all approved repairs are
finished to our exacting standards.

5. Wash Vehicle

We give your car a thorough wash and vacuum before you pick it up. This last action
guarantees that your Tesla looks flawless and enables us to verify cosmetic repairs one last
time.

6. Quality Assurance

Our stringent quality control procedure guarantees that your car will be restored to its pre-
accident state. We return the keys without any problems, with our lifetime guarantee in place.

7. Vehicle Delivery

We get in touch with you for the final paperwork and inspection after the repairs are finished.
Your service advisor completes the final paperwork after examining the car and making side-
by-side repairs. Ultimately, our worry-free lifetime warranty lets you drive off.

Free Valet Pickup and Towing



Our dedication to convenience is one of Auto Aid Collision's most notable qualities. We are
aware of the hectic schedules and desire of affluent clients in Brentwood and Beverly Hills to
avoid the inconvenience of auto repairs. We provide free valet pickup and towing services as a
result. Just give us a call, and we'll take care of everything—from picking up your damaged
Tesla to returning it to you in perfect shape.

Frequently Asked Questions (FAQs) About Tesla Collision
Repair

To provide a comprehensive understanding of our Tesla collision repair services, we've
compiled a list of frequently asked questions. This section addresses common concerns
and queries to help you make an informed decision.

1. What should | do immediately after an accident with my Tesla?

Answer: After ensuring everyone’s safety and contacting the necessary emergency services,
it's important to gather information for your insurance claim. This includes taking photos of the
accident scene and exchanging information with other parties involved. Then, contact Auto Aid
Collision to arrange for free towing and begin the repair process.

2. How do | get my Tesla to Auto Aid Collision if it’s not drivable?

Answer: We offer free towing services for all Tesla collision repairs. Simply contact us, and

we’'ll arrange for your vehicle to be towed to our nearest repair center at no cost to you.

3. What is included in the free valet pickup service?

Answer: Our free valet pickup service includes collecting your damaged Tesla from your
location and transporting it to our repair facility. Once the repairs are complete, we will deliver
your Tesla back to you, ensuring a hassle-free experience.

4. How long does the Tesla collision repair process take?

Answer: The duration of the repair process depends on the extent of the damage and the
availability of parts. However, our efficient seven-step repair process is designed to get you
back on the road as quickly as possible. We will provide you with an estimated timeline once
we have assessed the damage.

5. Do you use genuine Tesla parts for repairs?
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Answer: Yes, at Auto Aid Collision, we use genuine Tesla parts to ensure the highest quality
repairs and maintain the integrity of your vehicle. This is crucial for preserving the safety
features and performance of your Tesla.

6. Will the repairs affect my Tesla’s warranty?

Answer: No, our repairs will not affect your Tesla’s warranty. In fact, we offer a lifetime
warranty on all our repair work. Our technicians follow factory-correct methods to ensure your
Tesla is restored to its original condition.

7. How do | get an estimate for the repairs?

Answer: You can get a free computerized estimate by bringing your Tesla to one of our
locations. Our team will work side-by-side with your insurance provider to accurately assess
the damage before beginning repairs.

8. Can Auto Aid Collision handle my insurance claim?
Answer: Yes, we work directly with all major insurance companies to streamline the repair

process. We assist with filing your claim, ensuring all necessary documentation is completed,
and coordinating payments.

9. What types of repairs can you perform on my Tesla?

Answer: Our certified technicians are trained to perform a wide range of repairs, including:

Auto Body Repair: Structural and body repairs to restore the vehicle’s integrity.

Auto Paint Repair: Exact color matching and high-quality paint application.

Auto Glass and Windshield Repair: Replacing or repairing damaged glass.

Paintless Dent Repair: Removing minor dents while maintaining the original paint.

Auto Dent and Bumper Repair: Fixing dents and bumper damage with precision.

10. How do you ensure the quality of the repairs?

Answer: We follow a rigorous seven-step repair process that includes multiple quality control
inspections. Our technicians are industry-certified, and we back our work with a written lifetime
warranty. Additionally, we use a real-time online repair tracking tool so you can monitor the
progress of your vehicle’s repair.

11. What if | need a rental car while my Tesla is being repaired?



Answer: We coordinate rental cars on-site for your convenience. You can drive a rental car
while we take care of repairing your Tesla, ensuring you're not left without transportation.

12. How do | know when my Tesla is ready for pickup?

Answer: We will contact you as soon as your repair is complete. Our team will invite you for
the final inspection and paperwork. You will review the vehicle and repairs side-by-side with
your service adviser before completing the final documentation.

13. Can | track the repair progress of my Tesla?

Answer: Yes, we offer a real-time online repair tracking tool. You can check in on the status of
your vehicle and see each step of the repair process, providing you with peace of mind and
transparency.

14. Do you offer any financing options for repairs?

Answer: Yes, we understand that unexpected repairs can be financially challenging. We offer
interest-free financing options to help manage the cost of repairs.

15. How do | schedule a repair appointment?

Answer: Scheduling a repair appointment is easy. You can call us directly, visit our website to
book an appointment online, or drop by any of our locations. Our team is ready to assist you
with all your Tesla collision repair needs.

16. What makes Auto Aid Collision different from other Tesla repair
shops?

Answer: Auto Aid Collision stands out for our commitment to quality, convenience, and
customer satisfaction. With our factory-correct repairs, lifetime warranty, free valet pickup, and
towing services, we provide an unparalleled repair experience. Our expert technicians and
state-of-the-art facilities ensure your Tesla is in the best hands.

Conclusion

Auto Aid Collision is your trusted partner for Tesla collision repair in Los Angeles and Simi
Valley. With our factory-correct repairs, lifetime warranty, and commitment to convenience, we

ensure your Tesla is restored to its original condition without any hassle. Our free valet pickup
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and towing services make the entire process seamless, especially for high-end customers in
affluent areas. Contact us today to experience the Auto Aid Collision difference.



