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Why VoIP Is the Ideal Small Business Phone System
In 2021?

Whether you own a Small Business or Large Businesses, effective communication is the key
to survive in a competitive enterprise-level environment. However, with the evolution of digital
technology, you can get exceptional solutions that support establishing the flawless
communication system other than a traditional phone system such as a landline phone. But,
still, many Australian small businesses are in a dilemma whether to switch to VoIP Phone
Systems from Landline Phone Systems. 
 

 
 
Key Reasons to Choose VOIP as Small Business Phone Services  
 
It is quite challenging to strike a balance between low-price services, and a good
communication system for your team is a tricky feat to deal with. However, most Australian
businesses prefer VoIP business phone services to make and receive the calls and unify the
organization’s communication system. So, let’s analyse a few important reasons to choose
VOIP as business Phone systems.  

1. Inexpensive Service: Virtual phone system combines various features and mobility
options for business and their workforce. If companies have a robust internet connection,
they can start making phone calls using VoIP services with their cellular device, tablet,
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laptops, etc. In Addition, it features affordable international calling rates since it operates
over the Internet. 

2. Mobility: This VoIP business telephone system is easily portable to any location. The
major benefit of this advanced technology is that it doesn’t need any equipment to move
or reconfigure. VoIP technology function at any place without changing the number
unless it has a good internet connection. 

3. Integration of CRM: Organisations that use Customer Relationship Management (CRM)
platforms will appreciate seamless integration with their systems. VoIP providers connect
your CRM account with your phone system and enable data exchange between the two
platforms. 

4. Easy deployment: As mentioned above, there is no expensive tools to purchase in this
service; hence it is easy to get started with small business VoIP number and services
within few hours or a day.

5. Enhanced Call features: Popular business VoIP providers also combine various
essential calling features such as IVR or Automated response, Voice mail, Audio or video
conferencing, Music on hold, Call recording and many more. 

Organisations need to Switch to VoIP Small business phone systems in Australia to ensure
growth and effectiveness. One such leading and reputed VOIP service provider in Australia
is GenesysTel. It largely offers responsive and affordable small business phone
services across the nation. Our skilled and diligent team can help secure a diverse range of
clients across several industry sectors.  
 
Ease your business communications by choosing a reliable VoIP unified
Communication solution with GenesysTel 
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