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Marketers are faced with a rapidly evolving conceptual landscape as part of the marketing

world’s high-stress environment; the ability to compete at this level no longer relies solely on

one’s instincts and ideas. Over time, the ability to analyze customer data and turn it into

tangible customer engagement strategies has emerged as a key industry strength. In this blog,

let’s discuss how, through the right amount of data management, customer interactions can be

more than mere touchpoints.
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