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7/ Things Patients Want From Their Physician

Patients put their health in the hands of doctors. \When we consider the patient-doctor
interaction, we see how crucial it is that the two parties have a positive relationship. The health
of your patient will advance when the bond between you is solid. When it is not, the patient
could experience confusion regarding the iliness and diagnosis.

Patients want the same amenities and customer service from their physicians as they would
from a bank, hotel, or airline, according to research from The PwC Health Research Institute.
Active listening and openness are the top considerations for people when choosing a
physicians, according to a poll conducted by the PwC Health Research Institute of thousands
of patients.

In a hotel, a friendly greeting is a sign of kindness, but in a doctor's office, it might make all the
difference. Patients are now twice as likely to pick or reject a doctor based on the disposition
and friendliness of the staff. Nearly 65 percent of patients will welcome the possibility to
communicate information via cellphones, while 70 percent of patients want doctors to provide
a variety of services under one roof.

The good news is that most patients do not base their healthcare decisions primarily on cost.
The likelihood that a patient will choose a doctor or medical facility based on personal
experience rather than cost is more than two times higher.
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Here is a list of what patients expect and deserve from their physicians:

1. Transparency: While it is normal for a doctor to not fully understand a patient's iliness or
diagnosis, patients expect their doctors to provide as much information as possible.
Uncertainty is acceptable as long as patients are informed of the reality. Patients also
understand that doctors are also people and that mistakes do happen in the medical
field. Patients typically don't want for retribution, but they do expect an indictable offense
and confirmation that the doctor is making an effort to correct the problem. The success
rate and risks associated with relevant operations must always be explained to patients.

. Active listening: When patients leave your office after an appointment, do they feel as
though they are leaving a speech or a conversation? This is because discussions, rather
than lectures, will assist in enhancing the health of your patients. Patients need a

physician that respects their viewpoint, pays attention as they describe their symptoms

and health problems and follows up with questions to determine the underlying reason of
their sickness. It can never be advantageous for everyone involved if you are constantly
rushing through appointments. Without interrupting or making them feel rushed, your
medical staff should pay attention to your patients.

. Trust: Patients will feel more comfortable expressing all information with a physician who
actively listens, including sensitive issues, presumptions, associated myths, and much
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more. Your patients must trust you enough to open up to them about other aspects of
their lives that could affect their health in order to create the best possible doctor-patient
relationship. If not, you might not have worked hard enough to gain their trust.

. Care and connection: Patients are aware that receiving more care does not always
equal to receiving better care, and they are quick to identify the obvious symptoms of
overtreatment. Most patients are wary of medical professionals' ulterior motives and
know that this field is profitable. Without financial incentives getting in the way, patients
want to be certain that they are receiving the proper care. Patients also long for direct
communication with their doctors. They request your attention. Patients want you to
connect with them on an emotional, physical, and spiritual level in addition to listening to
their health information.

. Respect: Arrange for a blanket if your patient is cold. In case of thirst, get some water.
Affluent facilities and cutting-edge machinery are pointless if these fundamental human
needs are not met. Hiring medical professionals who will treat your patients with
compassion and dignity is therefore preferable to installing a fancy ceiling and lights.
Moreover, if they get what they want, patients are willing to wait. The reason why patients
are dissatisfied with their experience with you is not because they had to wait 30
minutes, but rather because they did not receive what they had expected for. Spend only
5 minutes with your patients during the session is not acceptable. Patients will feel
insulted and disregarded as a result of such behaviors.

. Effective communication: Even the most brave individuals can suffer to illness.
Regardless of their purpose for being there, patients frequently feel vulnerable and
helpless in your office due to the complexity of diagnoses and procedures. Being
unable to understand a word you said as you leave your office is the last thing they would
anticipate. It is your duty as a doctor to explain everything in terms that your patient can
comprehend. If you're asked to repeat or further explain directions, don't become angry
or lose patience.

. Time: Recognize that different patients require different amounts of time. Listen to the
what your patients are talking rather than managing five things in 10 seconds. You must



develop a respect for their time. During an appointment, you should give your patients
plenty of time to ask quite so many questions as they want.



