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Over the past 10 years, social media has cemented its place in contemporary society and

evolved into communities with diverse features. In the last decade, more than 3.2 billion

people were active daily all over the world across different social media platforms. It seems to

have captured the imagination of the millennial as over 90 percent of them actively use at least

one social media platform. Moreover, it has been found that social media is a cost-efficient

medium of creating awareness among the masses about new services and products. In this

article, we take a look at dominating trends that will shape social media in the year 2020.
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