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All modern businesses, especially those that have a strong sales department use CRM and
receive payments online. What if we told you that the integration of these two can provide
wonderful growth! The trend of CRM with payment processors is gaining massive popularity.
 
A combined solution can streamline the sales cycle and get you paid on time! Let us first dive
into the basics and then understand the benefits of using CRM with Payment Gateway.
 

What Is CRM?

 
Customer Relationship Management (CRM) is a solution that enables a company to manage
all its interactions with its clients on one platform. It involves analytics that helps understand
performance over a period of time. Basically, all strategies, techniques, and technologies used
by enterprises for developing, retaining, and acquiring customers come under CRM.
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What Is A Payment Gateway?

 
The technology used to acquire funds from clients in return for services via the internet is
called a payment gateway. It can process transactions via credit cards, debit cards, UPIs,
internet banking, and prepaid cards. This solution makes payment fast and secure.
Are you looking for an offshore software development company to take care of your CRM
and Payment Gateway requirements? Well, contact NL Solutions, also known as NL Capital
right away. The experts here can provide the best results in record time.
 

The Five Rewards Of A CRM Combined With Payment Gateway Are:

 

#1 Close Faster

Do you know that it takes approximately 25 days to process an invoice in an SME?
Time is money! Once a salesperson has convinced the client to pay, he/she must be equipped
to run the transaction then and there. The closing is essential.
Any delay could lead to a change of mind and failure of conversion. This is where CRM
Solutions, integrated with Payment Gateway Solutions come in handy.

They enable your team to send a payment request immediately and secure credit card and
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ACH payments. This keeps the cash flow consistent and leads to faster, more frequent deals,
improved revenue, better profits, and satisfied sales staff.
 

#2 Convenient For Clients

 
The digital world is about providing convenience and a CRM integrated with a payment
gateway is the perfect approach to make your clients feel relaxed!
A modern client greatly appreciates promptness and if you are able to provide rapid assistance
with payment, the business will surely start flourishing exponentially.
CRMs that have integrated payment solutions help maintain long-term relationships. You can
expect better retention if your processes are easy and effortless.
The professionals at NL Solutions Aps prioritize customer experience when working on any
project and thus can be the ideal choice to help you attain your vision.
 

#3 More Secure
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A good CRM significantly reduces the risk of fraud by providing an additional layer of security.
It encrypts all payment data and removes the potential for any human error.
The unified CRM and payment gateway solutions help maintain a descriptive record of the
whole deal that can assist in case any type of inter-party issue arises.
It is always a wise decision to use a CRM that has the capability to process payments as it
keeps you and the venture safe from severe financial and reputational damage. The internet is
a tricky place, and practicing caution is mandatory.
 

#4 Bigger Picture
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Data is the new gold. A CRM integrated with Payment Gateway enables you to keep all the
important data in one place. This enables you to judge company performance in a more
precise way and plan well in regards to the long-term aim.
It also helps you get an idea of channels that provide the most repeat customers, channels
that generate the most ROI, and channels that attract more new clients.
 
The true ROI on each channel assists you in making informed decisions.
 

#5 Fewer Hassles
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Instead of having multiple gateways to collect payment and process customer data through
different modules, a CRM integrated with a payment solution helps you attain the desired
outcome in fewer steps. It saves both time and money. Getting paid on time can be tiring
sometimes and an integrated solution helps eradicate this issue.
 
Conclusion
 
If you want your company to have a CRM system integrated with a Payment Solution, then get
in touch with NL Capital Aps now. They provide offshore software development services
including Graphic Design, Server Management, Development, and CRM/Payment Solutions.
The process of hiring a team is absolutely transparent and the personnel provided are
monitored to deliver the finest outcomes. Contact today to receive quality at affordable rates.
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