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New ISO standards developed as a response to
Covid-19 (Part 1)

There are numerous principles that have a quick application in managing and recuperating
from the pandemic: these are presently being joined by a scope of new norms created as an
immediate reaction to the difficulties of Covid-19.
 
AWI IWA 36 [Under Development]
Rules for Contactless Delivery Service
The IWA archive plans to

Keep away from the danger of word related openness of messenger, and guarantee the
security of customers and dispatch to accomplish guaranteed utilization;
Elevate to secure individual data regarding the protection of the purchaser;
Meet customers’ broadening and customized utilization needs;
Offer an assistance method of “contactless conveyance” and guide the customer market.

Contactless conveyance administration makes a generous commitment to the wellbeing and
security of customers and dispatches during the pandemic. China distributed Association
Standard T/CCPITCSC 042–2020 “Determination for contactless conveyance administration”
on March tenth, 2020. Furthermore, SAC (China) endorsed a new undertaking of the China
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National Standard on “Rules for contactless conveyance administration” on April seventeenth,
2020, by quick track. The NP number is: 20201841-T-601, SAC (China) will distribute this
China National Standard toward the finish of June 2021.
 
Numerous ventures all throughout the planet need contactless support to diminish dangers to
everybody related to a business (representatives, clients, and accomplices) and the actual
business. This IWA report is only the start of contactless techniques for high-contact
enterprises like the conveyance, retail, and lodging businesses.
 
AWI IWA 38 [Under Development]
Building Guideline of Emergency Medical Facility
The rules are appropriate for crisis clinical offices for irresistible respiratory sicknesses that are
recently fabricated and extended inside existing clinical organizations and are quickly built
utilizing containerized portable sheets or steel structures.
 
The rules were applied for Beijing Xiaotangshan Hospital (Beijing’s SARS Hospital), Wuhan
Huoshenshan Hospital, Leishenshan Hospital, and above 10 other respiratory irresistible
infection medical clinics. Viably forestalling and controlling the spread of irresistible illnesses,
normalizing the plan and development of crisis clinical offices for irresistible sicknesses, and
advancing logical direction for the anticipation and control of irresistible respiratory infections.
 
AWI IWA 40 [Under Development]
Rules for Cloud Kitchen Services
Cloud kitchen made a huge commitment to the recovery of the customary cooking industry. It
gave a significant assurance to the resumption of creation during the pestilence. Influenced by
the scourge, cafés endured tremendous misfortunes.
 
Cloud kitchen makes the customary providing food endeavors go to take out and considerably
diminishes the deficiency of eateries. Cloud kitchen is more appropriate for the high-speed
living style and space. This IWA archive is one piece of catering business change, and we are
persuaded that it will improve the catering business address purchaser’s issues on the reality
of eating. This way, this ought to be an improvement over the current circumstance, and
appropriation of cloud kitchen will be bound to empower us to accomplish SDG3 — “Wellbeing
and Happiness”.
 
ISO/DTS 22393 [Under Development]
Security and Resilience
This proposition expects to address, temporarily, the quick impacts of Covid-19 through strong
plans in regards to:
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Restarting essential administrations.
Public activities of the general population.
Continuous help to the older and generally defenseless.
Opening of schools.
Get back to travel administrations.
Financial recovery of retail and café areas most extraordinarily hit — Social removing
measures.

In the long haul, the proposition likewise points to re-make a general public where long haul
global goals are tended to just as improving society overall. It tends to the cultural deficiencies
which exacerbated the effect of the pandemic, and:
 
Deficiencies of the procedures while recognizing Covid-19 as a danger:

Making a more economical society, ensuring green spaces, and building a foundation to
hold CO2 emanations down.
Building up more prominent consumption on assets in key public area administrations —
Enhancing the assurance of green spaces.
Crisis enactment managing the cost of lodging to vagrants.
Setting up different regions for a promising circumstance for building a more feasible and
fair society.
Computerized innovation to be introduced in essential consideration areas.
Keeping up the degrees of chipping in and local area activism.
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