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3 Reasons Why Personalization Makes Your Marketing Better

Marketing has developed significantly with the passage of time. From printing machines and
simple advertisements to the digital world, nowadays marketers vigorously depend on data
analytics and personalization. Personalization is a ‘buzzword’ for a long time because people
who know its importance are exploiting it and getting the rewards.

Thanks to cloud marketing solutions and predicting analysis, nowadays most of the companies
can personalize their content via PPC, eCommerce channels, and social media.

Personalization basically means cooperating with a customer through the content or software
that makes them feel that their interests matter. companies tailor content for singular clients
that depends on their qualities and inclinations measured through data analysis, collection,

and automation technology.

Here are a few different ways through which companies can profit by personalization:

Enhanced Customer Experience

Today, many customers are happy to impart their data to companies to get customized
experienced. They fill out forms and take an interest in reviews and anticipate that the brands
should secure their data.

As per research led by Salesforce on 7,000 Customers, the data assault technique doesn't
deal with customers any longer. Customers uncovered that they compare personalization with
the company's status. 58 percent of customers said that personalization is a significant factor
in making a decision, while a practically equivalent number of the respondents said that a well-
reputed brand is significant.

You must connect with a potential customer until they are willing to buy your product. In this
way, if a customer visits your website searching for something, send them an email with more
subtleties.

Rise in Revenue
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The job of a marketer is not just attracting customers to their company’s store or website. Their
aim is to enhance the lifetime value of the customer. Companies can grow their return on
investment by recognizing which channels customers prefer and take a follow up on that.

This isn't just applicable in the B2C market, but even in a B2B as well. B2B marketers can
make personalization by dividing their customer base as indicated by industry, size, income,
and area. 70% of buyers state that the retailer's website is the most powerful channel in their
purchase. This means if retailers can tweak their websites, then the sales might increase.

A rise in Customer Retention

Gaining a new customer can cost much more than retaining the existing one. Thus, retaining
customers is not everyone’s cup of coffee. With increasing competition and various other
options accessible to buyers, exchanging costs have gone down and customers don't hold up
before leaving the website. As indicated by a Harvard Business Review, growing customer
retention rates by 5% rise profits by 95%. Personalized marketing is the tool that can help
marketers to retain the customers.

One approach to reconnect customers is by fragmenting them dependent on their last visit.
When you have done that, you can send customers, who haven't visited in some time, a
personalized email or a custom-made pamphlet with suggestions or recommendations. In
addition, you can offer them coupons or discounts to make them come back to your website.

Conclusion

Therefore, it would be better if you embrace a traditional approach with recommendations,
especially if you have recently begun them. The most ideal way is to make your customers
understand that you care about their interests and decisions. A perfect personalization strategy
should never interrupt the customer’s life, and always secure their personal data.

If customers feel that a brand is being too pushy, they might unfollow the brand’s store or
website. In this way, consistently try to keep yourself in the shoes of the customer and try to
think from their point of view.
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