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It is critical to get the goods to the consumer swiftly to provide a flawless e-commerce
purchasing experience. This is where a courier tracking system comes in handy. Have you
ever thought about how these tracking systems work?

Let's look at how the courier tracking_software system works and allows courier companies to

deliver the item to the customer's location within the specified time.

What is a Courier Tracking System?

The importance of order tracking is recognized by every e-commerce firm operating in the
retail industry. Concerned customers are the number one opponent of order fulfillment. And it's
remarkable how much stress can be relieved simply by keeping customers updated, even
when things are becoming worse. Most firms use a Courier Tracking System to automate all
types of logistics and courier services.

Each order may be individually recognized and monitored throughout its full life cycle with this
courier and parcel tracking system. It involves a time-consuming procedure of localizing
packages and containers, as well as various goods during sorting and delivery. It is useful to
confirm their movement and source, as well as to get an estimate of the projected delivery
date. The major goal of this parcel tracking system is to give clients information about the
package's path, delivery status, projected arrival date, and estimated delivery time.
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How does the Courier Tracking System work?

The following is an explanation of how parcel tracking software works in practice. The highly
automated system recognizes each shipment to be delivered and integrates that information
with location, vehicle information, and cost management.

Generating Barcode

When an online seller hands over a good to their courier firm for delivery, a barcode is created
and applied to it as the first step in the process. A barcode is a unique ID that contains all of
the information about the parcel, such as the pick-up and delivery locations, the buyer's
contact information, and so on.

Beginning of delivery
The user of the delivery management system picks the product to be delivered when the client

order is received. The software handles the rest. The tracking software now looks for available
vehicles. The awaiting shipment is dispatched to available vehicles using an automated
dispatch system, and drivers are informed. The delivery procedure begins when the drivers
load the merchandise into their vehicles.

Optimizing Route

With a reliable tracking system, you can optimize the fastest route possible for the given
delivery. This allows the consumer to follow the actual position of the order as well as the
delivery crew, allowing them to estimate the exact time of delivery.

Informing Customers on Vehicle Parameters

Orders are not tracked alone while using a courier tracking system. Vehicles transporting
orders can also be tracked as they go to each desired location or junction. Customers may be
notified of the routes being taken, as well as updated delivery times. An effective delivery
tracking system may even track the speed and resting time of vehicles.

Transparency and real-time updates

A courier monitoring system's main goal is to keep consumers informed and up-to-date with
real-time tracking information. This helps reduce any anxieties or concerns customers may
have as they wait for their order to arrive. Customers can relive their actual purchase
enthusiasm every time they receive a notification about their order's expected arrival time
thanks to real-time tracking updates. This level of transparency also increases customer trust
in your e-commerce business and brand loyalty.

Maintenance Updates
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Important mechanisms for dealing with maintenance concerns are included in the delivery
management software system. If any difficulties arise with the delivery agents, the software is
automatically updated, and the courier company is notified. The delivery procedure is carefully
monitored to ensure that there is as little delay as possible. As a result, issues are simply
resolved.

Here’s how Courier Mitra will help you to boost customer engagement
The capabilities of courier and parcel tracking software have grown over time.
Courier Mitra is the best delivery management software that uses last-mile logistics tracking

tools to boost customer engagement to the next level. CM is a feature-rich web-based
shipping system designed specifically for the multi-carrier shipping business. Connect to any
account you hold, including FedEx, UPS, DHL, and others, and start shipping in minutes.
Simply create an account, and Courier Mitra will take care of the rest. It helps businesses to
increase efficiencies in the shipping process that can help reduce errors, improve speed, and
save money.

With your Courier Mitra You Will Get:

v Auto Mailer - to your customer

v Real-Time 3rd Party Label Printing

v Real-Time 3rd Party Tracking

v Web Tracking

v Client Login

v Client Billing

v Accounting

v Outstanding

v Dashboard

v Complaint Management

For more details, visit www.couriermitra.com. Get started now with Free Trial.
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