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Long-term care insurance is a type of insurance designed to cover the costs of long-term care

services, which are not typically covered by regular health insurance plans. This can include

services like nursing home care, assisted living, and in-home care, and may be part of
retirement plans in Sri Lanka.

Here is how it can be helpful for your future:
e Financial Protection: It helps protect your savings and assets by covering the high costs of
long-term care, which can be quite expensive. Without the best health insurance, these costs

could deplete your savings quickly.

e Choice and Control: With long-term care insurance, you have more options for where you
receive care. You might be able to choose between a nursing home, assisted living facility, or
receiving care at home.

e Peace of Mind: Knowing that you have coverage can provide peace of mind for you and
your loved ones, reducing the stress of planning for potential future care needs.

e Preservation of Independence: It can help you maintain a higher quality of life and
independence by allowing you to access necessary services without burdening family
members or relying solely on public assistance programs.

e Coverage for a Range of Services: It often covers a variety of services, including personal
care, supervision, and therapy, depending on your policy.
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It is a good idea to assess your future needs, financial situation, and the specifics of different
policies to determine if long-term care insurance from reputed health insurance companies in

Sri Lanka is right for you.

A checklist for evaluating long term care insurance

Here is a checklist to help you evaluate long-term care insurance options:

1. Coverage Types:

e Does the policy cover in-home care, assisted living, and nursing home care?
e Are there any exclusions or limitations on the types of care provided?

2. Benefit Amount:
e What is the daily or monthly benefit amount?
e |s the benefit amount sufficient to cover anticipated care costs?

3. Benefit Period:
e How long will the policy pay benefits (e.g., 2 years, 5 years, lifetime)?
e |s the benefit period adequate for your potential needs?

4. Elimination Period:
e What is the waiting period before benefits start (e.g., 30 days, 90 days)?
e Can you afford the out-of-pocket expenses during this period?

5. Inflation Protection:

e Does the policy include inflation protection to keep pace with rising care costs?

e What type of inflation protection is offered (e.g., fixed percentage increase, compound
increase)?

6. Premiums:

e \What are the premium costs and how are they structured (e.g., level premiums, increasing
premiums)?

e Can you afford the premiums over the long term?

7. Qualifying for Benefits:

e What criteria must be met to qualify for benefits (e.g., inability to perform certain activities of
daily living)?

e Are there any specific health conditions or requirements?

8. Policy Exclusions and Limitations:
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e Are there any exclusions or limitations on coverage?
e Are pre-existing conditions covered?

9. Renewability and Cancellation:
e Can the policy be renewed, and under what conditions?
e What are the terms for cancelling the policy, and are there any penalties?

10. Provider Network:
e Does the policy have a network of preferred providers or facilities?
e Are you comfortable with the available options?

11. Riders and Add-Ons:
e Are there any additional riders or add-ons available (e.g., respite care, caregiver training)?
e Do these add-ons meet your specific needs?

12. Company Reputation:
e What is the insurer’s reputation for paying claims and customer service?
e How financially stable is the insurance company?

13. Claim Process:

e What is the process for filing a claim?

e How long does it typically take to receive benefits?

Reviewing these aspects carefully can help you make an informed decision about the best
long-term care insurance policy for your needs.

How to choose a good insurance provider for long term care policies

Choosing a good insurance provider for long-term care insurance involves evaluating several
key factors to ensure you select a reliable company that meets your needs. Here is how to
assess potential providers:

1. Financial Stability:

Ratings: Check the financial strength ratings from agencies like A.M. Best, Moody’s, or
Standard & Poor’s. Higher ratings indicate financial stability and the ability to pay claims.
Track Record: Research the insurer’s history and performance to ensure they have a strong
track record of fulfilling claims.

2. Reputation and Customer Service:



Customer Reviews: Look for customer reviews and feedback to gauge the insurer’s reputation
for customer service and claim handling.

Complaint History: Check with consumer protection agencies or your state’s insurance
department for any complaints or issues reported against the company.

3. Policy Offerings:

Coverage Options: Ensure the provider offers the types of coverage and benefits you need,
such as in-home care, assisted living, or nursing home care.

Flexibility: Look for policies that allow you to customise coverage with riders or add-ons that fit
your specific needs.

4. Premiums and Costs:

Premium Structure: Evaluate the cost of premiums and how they might increase over time.
Ensure the premiums are affordable for you long-term.

Cost vs. Benefits: Compare the cost of the policy with the benefits offered to ensure you are
getting good value.

5. Claims Process:

Ease of Filing: Understand the process for filing claims and how straightforward it is. A provider
with a streamlined and user-friendly claims process is preferable.

Claim Payout History: Look into how quickly and reliably the insurer has paid out claims in the
past.

6. Policy Terms and Conditions:

Exclusions and Limitations: Review the policy’s exclusions and limitations to ensure you are
aware of what is covered and what is not.

Renewability: Ensure the policy is renewable and understand the terms for renewal.

7. Company Experience:

Specialisation: Choose a provider with experience and expertise in long-term care insurance,
as they will be more familiar with the intricacies of the coverage.

Longevity: Consider how long the company has been in business and their experience in the
long-term care insurance market.

8. Consultation and Advice:
Professional Guidance: Work with a licensed insurance agent or financial advisor who

specialises in long-term care insurance to help you assess and compare different providers.

9. State Regulations:



Regulatory Compliance: Ensure the provider complies with state regulations and standards for

long-term care insurance.
Thorough evaluation of these factors can help you choose a long-term care insurance provider

that offers reliable coverage, good customer service, and financial stability.



