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SCALING Grocery Business with Grocery Delivery
App

As a preventive measure for COVID-19, the entire human community is, however, insisted to
lockdown in their homes. All day-to-day businesses, markets, and offices have been shut
down to eliminate the risk of community spreading.
Although the majority of services have been down for months, businesses offering essential
services say a boom working day and night with an aim to ensure the reach of their services or
products to the people.

One such basic necessity for survival is the need for groceries. Although, selling essential
products was permitted by the governments across the globe, but this imposes a big risk of
committing viral infection among the community.

Therefore, there has to be a solution that can be utilized to minimize (if not eliminate) the risk
of COVID infection.
As a preventive measure, the use of a grocery delivery app can reduce the risk of
community infection to a greater level.

Observing the risk, grocery delivery app development companies have already launched
mobile apps at the early stages of COVID-19.
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In this scenario, having a grocery delivery app has become a basic necessity for the business.

Here are some reasons to support the use of grocery mobile app in the business:

1. Safety is the top priority
Entertaining the customers at brick and mortar store is not at all a good idea in this scenario.
Having a grocery delivery app to accept the orders not only reduces the risk of infection
among the store/staff members but also among the interacting customers as well.

2. Efficient way to manage large orders
Processing a large number of orders, however, needs more staff members. Having a large
number of staff members can violate the norm of social distancing at your grocery store.
Therefore, having a grocery app is a better alternative to manage an increasing number of
orders and that too at managed cost and resources.

3. Wider audience targeting
Since your grocery business is not only limited to the local geographical area, the audience
interacting with your grocery app becomes wider. Therefore, you can now have customers
ordering medicines from a comparatively larger geographical area.

4. Enhanced buying experience
At physical grocery stores, the privacy of the customers is usually compromised. However,
providing a grocery delivery app for placing orders, the privacy of the customers remains intact
without a single glitch. Moreover, the customers also have time to compare and select the right
product as per their need and budget. This makes the customer's shopping experience
personalized.

5. Cost-effective for start-ups
Setting-up a grocery delivery app makes the grocery business set-up and operational cost-
optimized. Particularly, with Eatance Grocery App, the initial business set-up cost is reduced
by 85%. This reduction matters a lot for the entrepreneurs who are just starting up their
grocery businesses.

Understanding these points makes it clear that using a grocery delivery app is not only
beneficial from the sales point of view but also from the operational part as well with the perks
of minimal vial infection.



To end up, it can be concluded that grocery delivery app development ease the process of
scale up the businesses during COVID-19. Specifically, for the start-ups, Eatance Grocery
App provides a lucrative set of functions that have the ability to enhances the overall
scalability of the businesses.

Original Source:
https://medium.com/@marketing.eatanceapp/scaling-grocery-business-with-grocery-
delivery-app-ff616d627273
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